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We	offer	both	in-store	and	on-site	servicing	on	a	wide	range	of	domestic	sewing	machines,	industrial	sewing	machines,	overlockers	and	embroidery	machines.Please	see	our	guide	prices	below:Basic	sewing	machines	=	£79.95Computerised	sewing	machines	=	£149.95Embroidery	machines	=	£149.95Industrial	sewing	machines	=	£79.95Specialist
industrial	sewing	machines	=	£149.95Semi-industrial	embroidery	machines	=	£249.95Please	note:	Pricing	can	vary	depending	on	the	complexity	of	your	machine,	so	it	is	best	to	get	in	contact	with	ourselves	with	your	machine	make	and	model	for	an	accurate	price.We	also	offer	bulk	servicing	discounts,	should	you	have	a	number	of	machines.	As	well
as	educational	discounts	for	textiles	departments.For	more	information	on	our	servicing,	or	should	you	wish	to	book	a	service	please	Click	Here.	This	site	is	supported	by	our	readers.	We	may	earn	a	commission,	at	no	cost	to	you,	if	you	purchase	through	links.Just	as	a	well-oiled	machine	runs	smoothly,	regular	servicing	ensures	your	sewing	machine’s
longevity	and	peak	performance.	Understanding	the	costs	involved	in	servicing	a	sewing	machine	is	crucial	for	maintaining	this	essential	tool	in	your	crafting	arsenal.	This	guide	will	navigate	you	through	the	typical	expenses,	the	importance	of	routine	maintenance,	and	how	to	discern	when	professional	help	is	needed,	all	while	providing	practical	DIY
tips	to	keep	your	machine	humming	along.	Let’s	unravel	the	threads	of	sewing	machine	service	costs	together.	Sewing	machine	service	costs	can	range	from	$75	to	$100,	highlighting	the	importance	of	regular	maintenance	to	avoid	costly	repairs	or	replacements.	Regular	servicing	of	sewing	machines	is	crucial	for	ensuring	the	machine’s	readiness
and	functionality,	helping	to	prevent	unexpected	and	hefty	repair	bills.	The	service	process	for	sewing	machines	typically	includes	detailed	steps	such	as	cleaning,	lubrication,	lint	removal,	application	of	sewing	machine	oil,	and	adjustments	to	tension	and	timing.DIY	maintenance	tips	for	sewing	machine	owners	include:	Cleaning	the	machine	after
each	project	Utilizing	a	quick	10-minute	cleaning	method	Consulting	local	quilting	shops	for	advice	Checking	the	manual	for	troubleshooting	Understanding	that	regular	cleaning	significantly	extends	the	life	of	the	machine	[END]	How	Much	Does	It	Cost	to	Service	a	Sewing	Machine	Servicing	a	sewing	machine	typically	costs	between	$75	to	$100,
but	prices	can	vary	based	on	the	shop	and	the	machine’s	complexity.	This	fee	generally	covers	a	tune-up	but	does	not	include	the	cost	of	any	necessary	replacement	parts.	Overview	of	Sewing	Machine	Service	Costs	When	you’re	eyeing	the	health	of	your	trusty	sewing	companion,	understanding	the	costs	tied	to	sewing	machine	service	is	like	finding
the	map	to	buried	treasure.	A	repair	estimate	can	swing	from	$75	to	$100,	not	counting	any	extra	parts	your	machine	might	whisper	for.	Think	of	it	as	a	spa	day	for	your	machine,	ensuring	its	longevity	without	breaking	the	bank.	Regular	tune-ups	and	cleaning	sessions	are	the	secret	sauce	to	avoiding	a	hefty	replacement	cost	down	the	line.	It’s	all
about	hitting	those	service	intervals	with	precision,	ensuring	your	machine	runs	smoothly.	This	preventive	maintenance	is	the	stitch	in	time	that	saves	nine,	keeping	your	sewing	adventures	on	track	without	a	hitch.	So,	roll	up	your	sleeves	for	some	sewing	machine	maintenance,	because	a	little	love	and	care	can	go	a	long	way	in	keeping	your	fabric
friend	purring	like	a	kitten.	Importance	of	Regular	Sewing	Machine	Service	Keeping	your	sewing	machine	in	tip-top	shape	isn’t	just	about	dodging	hefty	repair	bills;	it’s	about	ensuring	your	trusty	tool	is	always	ready	for	action.	Think	of	preventative	maintenance	as	your	machine’s	personal	fitness	plan—regular	check-ups	keep	it	running	smoothly,
avoiding	the	stitch	in	time	that	saves	nine.	Dive	into	DIY	repairs	with	gusto,	armed	with	cleaning	methods	that	are	as	simple	as	they’re	effective.	Don’t	wait	for	the	cogs	to	creak;	timing	your	services	can	be	as	crucial	as	finding	the	right	technician.	Whether	it’s	sewing	machine	service	costs	that	have	you	scratching	your	head	or	the	quest	for	sewing
machine	repair	near	me,	remember,	a	stitch	in	time	not	only	saves	nine	but	also	keeps	your	creative	journey	uninterrupted.	Detailed	Sewing	Machine	Service	Process	You’ll	need	to	focus	on	cleaning	and	lubrication,	along	with	tension	and	timing	adjustments,	during	the	sewing	machine	service	process.	These	steps	are	crucial	for	ensuring	your
machine	operates	smoothly	and	efficiently.	Cleaning	and	Lubrication	Keeping	your	sewing	machine	in	tip-top	shape	is	a	bit	like	giving	it	a	spa	day.	Here’s	how	to	pamper	your	mechanical	buddy:	Banish	the	fuzzies	with	dedicated	lint	removal—think	of	it	as	a	deep-tissue	massage	for	your	machine.	Apply	sewing	machine	oil	like	a	soothing	balm	to	those
hardworking	moving	parts.	Employ	sewing	machine	brushes	for	a	meticulous	clean	in	every	nook	and	cranny.	Fine-tune	the	tension	adjustments;	it’s	the	chiropractic	alignment	it	never	knew	it	needed.	Tension	and	Timing	Adjustments	After	giving	your	sewing	machine	a	thorough	clean,	it’s	time	to	dive	into	the	nuts	and	bolts	of	tension	calibration	and
timing	adjustments.	Achieving	tension	equilibrium	and	timing	precision	is	crucial	for	smooth	operation.	Think	of	it	as	tuning	a	guitar;	each	string	(or	tension	setting)	must	harmonize	perfectly.	This	step	ensures	your	sewing	machine	sings	rather	than	squawks	during	use.	Essential	Items	to	Bring	for	Service	Transitioning	from	the	intricate	process	of
servicing	your	sewing	machine,	let’s	dive	into	what	you	need	to	pack	for	your	service	appointment.	Think	of	it	as	prepping	for	a	mini-vacation,	where	your	sewing	machine	is	the	star	of	the	show.	Your	packing	list	should	include	the	essentials:	the	sewing	machine	itself,	foot	pedal	control,	power	cord,	and	the	standard	zig-zag	presser	foot.	Don’t	forget
the	bobbin—consider	it	the	unsung	hero	of	your	sewing	adventures.	For	those	with	embroidery	machines,	adding	the	embroidery	hoop	and	foot	to	your	list	is	a	must.	Organizing	these	items	isn’t	just	about	ticking	boxes;	it’s	about	ensuring	your	service	runs	as	smoothly	as	silk.	Remember,	a	well-prepared	machine	means	a	happier	repairman	and
potentially	lower	sewing	machine	repair	costs.	DIY	Sewing	Machine	Maintenance	Tips	You’ll	save	on	service	costs	by	cleaning	your	sewing	machine	after	each	project.	A	quick	10-minute	cleaning	method	can	keep	your	machine	in	top	condition	between	professional	services.	Cleaning	After	Each	Project	After	dropping	off	your	machine	with	all	the
necessary	bits	and	bobs,	it’s	time	to	dive	into	DIY	territory.	Regularly	cleaning	your	machine	post-project	is	crucial.	Whip	out	that	lint	brush	and	tackle	thread	fuzz	with	gusto.	For	deeper	dives,	local	quilting	shops	are	gold	mines	for	maintenance	tips.	Quick	10-Minute	Cleaning	Method	After	tackling	your	project,	dive	into	a	quick	cleaning	spree.	Grab
your	cleaning	supplies	and	flick	away	lint	with	gusto,	turning	a	mundane	task	into	a	race	against	time.	This	isn’t	just	about	tidiness;	it’s	about	mastering	your	machine’s	quirks.	Peek	at	the	manual	for	troubleshooting	tips,	ensuring	your	maintenance	isn’t	just	swift	but	spot-on.	Types	of	Sewing	Machines	and	Service	Needs	Switching	gears	from	the	DIY
upkeep	of	your	trusty	stitch-wizard,	let’s	delve	into	the	diverse	world	of	sewing	machines	and	their	specific	service	demands.	Whether	you’re	threading	a	classic	mechanical	model	or	programming	a	sleek	computerized	unit,	each	type	has	its	own	maintenance	checklist	and	associated	service	costs.	Understanding	the	nuances	of	sewing	machine	types
is	crucial	for	ensuring	your	equipment	runs	smoothly	and	avoids	costly	repairs.	From	the	sturdy	long-arm	quilter	to	the	intricate	embroidery	machine,	each	requires	a	keen	eye	for	detail	during	servicing.	Remember,	regular	maintenance	can	prevent	the	stitch	in	time	that	saves	nine,	keeping	service	costs	from	unraveling	your	budget.	So,	keep	your
machine	humming	and	your	wallet	happy	by	staying	on	top	of	your	sewing	machine	service	needs.	Understanding	Sewing	Machine	Repair	Costs	After	diving	into	the	types	of	sewing	machines	and	their	service	needs,	let’s	unravel	the	thread	of	sewing	machine	repair	costs.	It’s	a	tangled	skein,	with	prices	varying	as	widely	as	the	fabrics	you	stitch.
Repair	options	can	range	from	a	quick	fix	to	a	major	overhaul,	where	the	cost	might	have	you	considering	a	new	machine	altogether.	Don’t	forget	the	machine	requirements;	bringing	the	right	tools	and	parts	can	save	time	and	money.	Whether	it’s	a	hiccup	in	your	heirloom	Singer	or	a	glitch	in	your	modern	marvel,	understanding	sewing	machine
repair	costs	is	key	to	keeping	your	creative	journey	on	track.	Common	Sewing	Machine	Issues	You’ll	often	encounter	thread	and	needle	problems	with	your	sewing	machine,	leading	to	frustrating	sewing	experiences.	Fabric	feeding	inconsistencies	can	also	disrupt	your	projects,	requiring	careful	adjustments	or	professional	service.	Thread	and	Needle
Problems	When	your	sewing	machine	throws	a	tantrum,	it’s	often	a	tangle	of	thread	issues.	You’re	not	alone	if	you’ve	faced:	Thread	tension	tantrums	causing	uneven	stitches	Needle	breakage,	turning	your	sewing	session	into	a	needle	nightmare	The	dreaded	needle	bending,	making	straight	lines	as	elusive	as	a	straight-faced	cat	Thread	fraying,	more
unraveled	than	a	mystery	novel	without	a	final	chapter	Fabric	Feeding	Inconsistencies	When	your	fabric’s	playing	tug-of-war,	it’s	often	a	tango	between	tension	settings	and	needle	size.	Think	of	your	sewing	machine	as	a	dance	partner;	mismatched	steps	(like	a	too-large	needle	or	a	pressure	foot	with	an	attitude)	lead	to	fabric	feeding	hiccups.
Regular	service	checks,	especially	focusing	on	feed	dog	alignment	and	tension	harmony,	keep	the	dance	smooth	and	your	wallet	happier.	Deciding	Between	Repair	and	Replacement	When	your	trusty	sewing	machine	starts	acting	up,	you’re	at	a	crossroads:	fix	it	or	fork	out	for	a	new	one?	Estimating	repair	costs	is	your	first	step.	If	the	price	tag	for
repairs	makes	your	wallet	weep,	weighing	repair	vs.	replacement	becomes	crucial.	Think	about	your	machine’s	repair	history;	if	it’s	been	more	trouble	than	it’s	worth,	maybe	it’s	time	for	an	upgrade.	Evaluating	repair	options	isn’t	just	about	cost—it’s	about	value.	What’s	your	machine	worth	to	you,	emotionally	and	functionally?	Assessing	machine
value	against	sewing	machine	service	costs	can	be	a	stitch	in	time,	saving	you	from	future	headaches.	Finding	a	Qualified	Sewing	Machine	Service	Provider	After	weighing	the	pros	and	cons	of	repair	versus	replacement,	you’re	on	the	hunt	for	a	top-notch	sewing	machine	service	provider.	Here’s	a	stitch	in	time:	start	with	word-of-mouth	referrals.
Nothing	beats	a	glowing	recommendation	from	a	fellow	stitch	wizard.	Dive	into	online	reviews	for	the	unvarnished	truth	on	who’s	the	real	deal.	Don’t	overlook	local	community	groups	and	sewing	machine	clubs;	these	are	goldmines	for	insider	info.	And	for	the	digitally	savvy,	social	media	forums	are	bustling	with	advice.	Keep	your	threads	tight	and
your	options	open!	Frequently	Asked	Questions	(FAQs)	Can	servicing	extend	my	sewing	machine’s	lifespan?	Yes,	regular	servicing	can	indeed	give	your	sewing	machine	a	new	lease	on	life.	It’s	like	a	spa	day	for	your	machine,	ensuring	it	runs	smoothly	and	stays	in	tip-top	shape	for	years	to	come.	Are	there	any	warranties	on	sewing	machine	services?
Worried	your	sewing	machine’s	tune-up	might	go	kaput	right	after?	Fear	not,	many	services	offer	warranties,	ensuring	your	machine	keeps	humming	smoothly.	How	do	environmental	factors	affect	sewing	machines?	Environmental	factors	like	humidity	can	rust	your	machine’s	metal	parts	and	mess	with	thread	and	fabric	behavior,	while	dust	buildup
can	clog	it	up	and	cause	a	stitch	of	trouble.	What	are	the	signs	of	a	poorly	maintained	machine?	A	poorly	maintained	sewing	machine	sings	a	tune	of	skipped	stitches,	persistent	thread	tantrums,	and	the	grumble	of	strained	gears.	How	does	frequent	use	impact	service	frequency?	Frequent	use	turns	your	sewing	machine	into	a	lint	magnet,	demanding
more	spa	days	than	a	diva.	It’s	like	clockwork;	the	more	you	sew,	the	more	it	craves	that	tender,	loving	care.	Awaiting	the	final	twist,	the	cost	to	service	a	sewing	machine	might	seem	like	a	mere	detail,	yet	it’s	a	pivotal	factor	in	ensuring	your	crafting	companion’s	longevity	and	performance.	By	embracing	regular	maintenance,	understanding	the
service	process,	and	applying	DIY	care,	you’re	investing	in	seamless	creativity.	The	store	will	not	work	correctly	when	cookies	are	disabled.	Talk	to	us0121	444	3978	Free	Quotes	All	Prices	Inc	VAT6	Months	Guarantee	Call	us	to	book	your	Machine	in	-	0121	444	3978Enquiries	-	[email	protected]	Frank	Nutt	Sewing	Machines	offer	high-quality,	expert
Machine	Servicing.	We	only	offer	this	service	on	the	machine	brands	we	sell	ourselves,	such	as	Bernina,	Brother	and	Babylock.	The	full	list	is	viewable	below.	As	machines	have	become	more	advanced,	so	has	repairing	and	maintaining	them.	For	this	reason,	we	only	take	in	brands	that	we	sell	so	that	if	any	parts	are	needed	we	can	order	them	directly
from	the	manufacturer.	This	means	we	can	guarantee	our	repairs	for	6	months	for	your	peace	of	mind.	A	full	service	includes;	machine	strip	down,	cleaning	and	oiling,	reset	timing	and	tension,	software	updates	where	applicable.	*By	completing	this	form	you	are	signing	up	to	receive	our	emails	and	agree	to	our	privacy	policy	Frank	Nutt	Sewing
Machines	Limited	-	09703047	Servicing	a	sewing	machine	is	an	important	part	of	keeping	your	machine	running	in	top	notch	condition.	Regular	care	and	maintenance	is	a	must	if	you	want	your	machine	to	remain	in	good	working	order	and	last	for	many	years	to	come.	Knowing	what	it	costs	to	have	your	machine	serviced	is	important	when	budgeting
for	regular	upkeep.	Depending	on	the	type	of	machine,	the	cost	of	service	can	vary	greatly.	Types	of	Machines	and	Costs	The	costs	of	servicing	a	sewing	machine	can	range	from	$25	to	$150.	It	all	depends	on	the	type	of	machine	and	the	specific	services	needed.	For	example,	an	industrial	machine	typically	has	more	intricate	parts,	and	the	cost	to
service	it	is	higher	than	for	a	basic	home	machine.	Industrial	machines,	and	those	used	for	specific	types	of	projects	such	as	knitwear,	can	require	more	expensive	repairs	and	parts.	Depending	on	the	machine,	other	additional	parts	may	need	to	be	replaced.	Cables,	buttons,	and	machines	with	complicated	electronics,	may	need	to	be	professionally
serviced	due	to	their	complexity,	which	will	naturally	incur	specific	fees.	If	a	thorough	service	and	parts	replacement	isn’t	done,	issues	like	inconsistent	speeds	and	skipped	stitches	can	occur.	What	Services	are	Offered?	You	might	likeWhat	size	needle	for	sewing	elastic?When	having	your	sewing	machine	serviced	it	is	important	to	understand	what
services	are	included	and	what	can	be	added	on.	Typically,	with	a	general	service,	the	technician	will	check	for	and	adjust	the	timing,	tensions,	lubricate	relevant	parts,	and	clean	the	machine	inside	and	out.	If	more	services	are	required,	like	parts	replacement,	cleaning	of	the	motor,	or	a	deep	clean,	additional	fees	may	apply.	Preventative
maintenance	services	should	also	be	considered.	The	cost	of	running	the	maintenance	and	changing	lubricants,	needles	and	thread	can	often	be	worth	it	in	the	long	term,	as	it	can	prevent	expensive	repairs	being	needed	in	the	future.	Where	to	Find	a	Service	Technician	One	of	the	most	important	steps	in	finding	a	suitable	service	technician	is
knowledge.	Always	ask	friends	and	family,	who	can	advise	of	a	local	professional	they	have	used	in	the	past.	Alternatively,	research	local	sewing	machine	technicians	in	your	area,	check	their	reviews	and	look	for	credentials	and	experience.	Once	you	have	chosen	a	service	technician,	you	can	arrange	for	an	initial	consultation,	and	discuss	the
estimated	costs	of	the	desired	service.	Professional	service	technicians	can	provide	advice	on	the	best	type	of	services	needed.	Very	often	this	is	based	on	the	age	and	condition	of	the	sewing	machine,	as	well	as	the	type	of	use	it	is	given.	Skip	this	step	and	you	may	end	up	spending	more	than	necessary.	Service	Agreements	You	might	likeHow	Do	I	Oil
My	Singer	Sewing	MachineFor	industrial	grade	or	expensive	machines,	many	technicians	offer	service	agreements.	This	allows	customers	to	budget	for	regular	servicing	and	maintenance,	and	guarantees	that	their	machine	is	kept	in	the	best	possible	condition,	helps	to	increases	its	lifespan	and	keeps	it	running	like	new.	With	an	on-going	service
agreement,	customers	have	access	to	any	necessary	parts	that	are	needed	throughout	the	life	of	the	machine,	meaning	they	aren’t	left	with	surprise	maintenance	that	they	didn’t	budget	for.	Conclusion	Ultimately,	the	cost	of	having	your	machine	serviced	will	depend	on	the	type	and	condition	of	the	machine,	as	well	as	the	additional	parts	that	may
need	to	be	replaced.	The	best	advice	is	to	research	the	technician,	read	reviews,	and	arrange	for	an	initial	consultation	before	committing	to	a	service.	This	will	ensure	you	get	the	best	service	for	the	best	price.	Saving	Money	One	of	the	simplest	ways	to	save	money	on	your	sewing	machine	service	is	to	do	regular	maintenance	yourself.	Regular
cleaning	and	oiling	are	essential	for	laid	to	maintain	the	machine	is	good	working	condition.	This	can	be	done	easily	at	home	and	will	save	you	from	having	to	pay	for	outside	serviced.	Cleaning	the	machine	regularly	will	also	help	prevent	dust	and	debris	from	clogging	up	the	machinery	and	causing	problems.	You	might	likeHow	to	read	a	sewing
pattern	layout?To	reduce	repair	costs,	try	to	adhere	to	the	suggested	maintenance	guidelines	and	be	sure	to	practice	and	purchase	the	machine	with	a	reputable	brand.	Working	with	a	reliable	brand	and	obtains	parts,	manuals	and	accessories	whenever	possible	will	mean	that	the	machine	is	better	equipped	to	manage	the	demands	you	need.	Parts
Replacement	Another	way	to	reduce	overall	servicing	costs	is	to	replace	any	parts	that	need	to	be	replaced	on	a	regular	basis.	Over	time	some	parts,	such	as	the	needle	and	thread,	may	need	to	be	replaced,	as	should	any	worn	out	belts,	cables	or	buttons.	Replacing	these	parts	on	a	regular	basis	can	help	avoid	more	expensive	repairs,	and	keep	the
machine	running	optimally.	In	part,	the	cost	of	parts	that	need	to	be	replaced	can	also	depend	on	the	manufacturer.	Some	brands	offer	cheaper	parts	than	others,	so	be	sure	to	do	your	research	and	compare	prices	before	making	any	big	purchases.	Expert	Repairs	For	more	complex	problems,	an	expert	repair	may	be	needed.	This	type	of	service
usually	covers	parts	replacement,	and	deeper	maintenance.	The	cost	of	these	services	can	vary	greatly,	depending	on	the	complexity	of	the	job.	Moreover,	the	cost	of	replacement	parts,	should	they	be	required,	will	also	need	to	be	factored	in.	You	might	likeCan	You	Sew	Buttons	On	With	A	Sewing	MachineWhen	it	comes	to	professional	repairs,
consider	if	the	needs	may	be	better	met	by	a	certified	professional.	Doing	so	can	greatly	reduce	the	risk	of	costly	repairs	in	the	long	term.	Rent	or	Lease	Equipment	Depending	on	the	type	of	project,	it	may	be	worth	considering	the	option	of	renting	or	leasing	equipment	instead	of	purchasing	a	machine	to	save	on	costs.	Many	businesses	offer	sewing
machine	rentals	and	leasing	programs,	which	can	be	beneficial	for	large-scale	projects.	If	opting	for	a	rental,	be	sure	to	read	the	terms	and	conditions	of	the	rental	agreement	so	you	are	aware	of	any	additional	fees	or	charges.	Additionally,	make	sure	that	the	rental	machine	is	in	good	working	condition	before	committing	to	any	rental	or	lease.
Regular	Servicing	One	of	the	best	ways	to	ensure	that	your	machine	is	kept	in	good	working	order	is	to	opt	for	regular	servicing.	This	helps	to	keep	the	machine	running	smoothly	and	prevents	any	serious	damage	from	occurring.	Moreover,	regular	servicing	also	helps	to	ensure	that	more	expensive	parts	replacements	are	not	required.	You	might
likeWhat	Does	E1	Mean	On	A	Brother	Sewing	MachineWhenever	opting	for	a	regular	service,	be	sure	to	understand	the	costs	involved,	what	services	are	included	in	the	service,	and	any	additional	charges	that	may	apply.	It	is	also	important	to	find	a	service	technician	you	can	trust	with	servicing	your	sewing	machine;	researching	their	credentials
and	reviews	is	essential	for	this.	Because	we	are	specialists	in	our	field,	we	have	gained	a	vast	knowledge	of	the	faults	sewing	machines	develop.	Our	knowledge	helps	us	identify	specific	sewing	machine	problems	quickly,	which	enables	us	to	action	our	team	of	sewing	machine	engineers	to	carry	out	the	sewing	machine	repair	or	service	at	a	very	keen
price.	All	our	repair	/	service	work	is	fully	guaranteed	and	our	engineers	have	been	trained	by	SINGER,	BROTHER,	JANOME,	PFAFF,	HUSQVARNA	VIKING.	The	cost	of	repair/service	is	from	£55.00	(including	VAT)	for	basic	sewing	machines	to	£95.00	(including	VAT)	for	advanced	embroidery	models.	All	prices,	plus	parts.	We	repair	all	makes,	any
age	and	any	condition.	We	have	also	built	up	a	large	stock	of	second	hand	parts	to	keep	the	older	machines	going	for	many	years	yet.	We	even	have	the	ability	to	remanufacture	parts	for	older	models	that	are	now	no	longer	made,	and	have	done	so	to	help	many	customers.	HOW	DOES	IT	WORK	Use	this	page	to	book	a	collection	day.	Please	pack
machine	securely	and	give	us	48	hours	notice	of	collection	day	(Saturday	and	Sunday	not	included).	We	will	keep	you	updated	as	to	your	machines	progress	via	email,	photos	and/or	video.	We	will	repair	your	machine	and	call	you	again	to	take	payment	for	the	repair.	Also	at	this	time	we	can	arrange	a	return	day.	NOTE:	In	shopping	cart	please	select
the	zero	price	shipping	option.	eg.	£0.00	Full	Terms	And	Conditions	We	would	ask	that	you	pop	a	note	in	with	the	machine	to	explain	what	the	fault	and	also	a	sewn	sample	of	fabric	showing	the	stitching	problem.	Please	also	send	the	foot	control	and	power	lead,	a	bobbin	case	and	spool	with	the	machine.	In	the	case	of	an	embroidery	machine	where
the	problem	is	with	the	embroidery	side	of	the	machine,	we	would	also	need	the	embroidery	unit	and	hoop.	These	are	required	to	allow	us	to	fully	test	before	return.	Don’t	send	the	base	and	cover	where	a	machine	does	not	have	its	original	box	and	original	packing.	Our	usual	repair	turnaround	is	between	7	days	after	receiving	the	machine	into	our
workshop,	dependent	on	parts	availability.	Repair/service	guarantee	covers	only	the	items	we	have	replaced	or	repaired.	If	you	decide	to	not	go	ahead	with	a	repair,	we	will	return	the	machine	to	the	address	first	provided.	If	you	have	not	allowed	a	minimum	48	hours	for	us	to	book	your	collection,	we	will	inform	you	as	soon	as	possible	for	another
convenient	date	for	collection.	If	we	arrange	collection	and	you	are	unavailable	for	the	collection	or	you	do	not	allow	the	courier	to	collect	as	agreed,	you	will	be	charged	to	rebook	the	collection.	If	you	have	booked	a	collection	and	wish	to	cancel	you	must	inform	us	2	working	days	before	the	intended	collection	date,	this	it	to	allow	us	enough	time	to
cancel	the	request	with	the	courier	company	being	used	so	that	no	charge	is	paid.	If	you	don't	notify	us	2	working	days	before	collection,	we	can	still	cancel	the	collection	request	but	it	will	be	to	late	to	cancel	this	with	the	courier	company	and	it	will	be	charged	a	minimum	charge	of	£11.		It	is	very	important	that	the	sewing	machine	is	packed	securely
for	transport	by	the	carrier	to	prevent	any	damage	in	transit,	ensure	that	packaging	is	sufficient	and	suited	to	the	needs	of	the	item	being	transported,	It's	original	box	with	original	packaging	is	perfect.	It	is	your	responsibility	to	ensure	the	machine	is	packed	enough	to	provide	adequate	protection	while	in	transit.		We	will	always	use	the	same
packaging	to	return	what	we	have	received.	If	we	arrange	either	a	collection	or	return,	we	are	unable	to	insure	the	machine	during	transportation	unless	it	has	been	packed	sufficiently	in	its	original	box	and	original	packaging.	On	the	return	journey,	we	will	use	the	same	packaging	as	you	first	provided.	We	are	not	responsible	for	any	damage	due	to
packaging	not	being	substantial	enough	to	protect	the	machine	during	transport	by	a	carrier.	Please	see	one	of	our	images	for	a	good	example	of	how	to	pack	your	machine	for	transit	if	you	no	longer	have	the	original	box	and	packing.	If	your	machine	is	delivered	to	us	and	on	initial	inspection	is	deemed	by	us	to	be	insufficiently	packed	and	it	has
received	damaged	in	transit	as	a	result	of	poor	packing,	neither	ourselves	and/or	the	courier	used	for	the	collection/return	can	be	held	responsible	and	we	will	be	unable	to	claim	for	any	damages,	this	may	also	increase	the	cost	of	repair	and	in	the	worst	case	scenario	may	damage	your	machine	beyond	repair.	So	we	ask	you	please	to	ensure	you	take
sufficient	time	and	care	to	package	your	machine	securely	for	its	journey.	Ensure	fragile	goods	are	marked	as	such.	The	Book	A	Repair	collection/return	is	only	available	to	customers	within	UK	mainland	and	we	are	unable	to	offer	this	service	for	large	semi-industrial	(PR/VR	etc.)	and	large	rotary	irons.	Service	/	Repair	Prices	List	Mechanical	Sewing
Machines	£55.00	plus	parts	Electronic	£65.00	plus	parts	Advanced	Computerised	£75.00	plus	partsMechanical	Overlocker	£55.00	plus	parts	Advanced	Overlocker	£69.00	plus	partsEmbroidery	£75.00	plus	parts	Embroidery	Advanced	models	£95.00	plus	partsMulti-Needle	Embroidery	models	(PR,	MB4,	VR)	£165.00	plus	partsIroning	Press	£55.00	plus
parts	Rotary	Irons	£75.00	plus	partsSpares	And	Service/Repairs	For	Leading	Brands	Page	2		25	YEARS.	2.5	DECADES.	300	MONTHS.	1304	WEEKS.	9181	DAYS.	219,144	HOURS.	13,148,640	MINUTES.	788,400,000	SECONDS.	Join	us	in	celebrating	25	years	of	us,	Sewing	Machine	Sales,	being	online!	While	we	have	been	in	business	for	over	50
years,	we're	very	proud	to	have	been	at	the	forefront	of	e-commerce	in	the	sewing	machine	industry	for	a	quarter	of	a	century.	As	far	as	competitors,	we	were	one	of	only	two	UK	dealers	selling	sewing	machines	online	during	those	early	days.	Let's	take	this	opportunity	to	look	back	on	the	past	25	years	and	look	forward	to	the	next	25	and	beyond.	We
think	that	our	online	business	has	demonstrated	its	stability	and	the	safety	of	our	online	internet	sales.	Our	Journey	We	began	as	a	small	company	with	our	first	online	sale	being	an	instructional	book.	Soon	after,	we	sold	our	first	sewing	machine.	As	we	have	grown	and	developed	into	the	UK's	largest	independent	and	award	winning	dealer	with	a
wide	selection	of	234	machines,	we	are	now	able	to	offer	our	customers	more	choices	than	what	is	available	on	Amazon,	backed	with	up	to	10	years	warranty.	Our	Evolutionary	Timeline	-	2000-2004	Our	Relationships	As	a	trusted	company,	we	work	with	a	variety	of	organizations	including	banks,	schools,	colleges,	finance	companies,	the	National
Health	Service	(NHS),	businesses,	government	agencies	such	as	VAT,	tax,	and	HM	Revenue	&	Customs,	pensions,	MOD,	and	charities	and	we're	growing	each	year.	Our	Trust	&	Security	We	prioritize	the	safety	of	our	customers	whilst	shopping	on	our	website.	To	ensure	a	secure	shopping	experience,	we	use	a	secure	ecommerce	platform	and	have
implemented	measures	such	as	SSL/TLS	encryption,	an	industry-leading	firewall,	and	ongoing	scans	for	cyber	threats.	Our	servers	are	also	hardened	and	secure.	You	can	shop	with	confidence	when	using	our	website.	Our	Promise	On	every	page	of	our	website,	we	provide	an	estimated	delivery	date	that	is	easy	for	us	to	maintain	because	we	keep	99%
of	the	products	we	offer	for	sale	in	stock.	We	do	not	rely	on	drop-shipping,	and	our	team	is	thoroughly	knowledgeable	about	all	of	the	sewing	machines	we	sell.	Our	Expertise	When	purchasing	from	us,	our	trained	technicians	are	able	to	service	and	repair	your	new	sewing	machine	to	keep	it	running	smoothly	for	years	to	come.	We	have	a	vast
experience	with	a	range	of	sewing	machines,	including	the	latest	computerized	multi-needle	embroidery	models	and	vintage	hand-operated	machines.	For	parts	that	are	no	longer	manufactured,	we	use	modern	technology	to	3D	print	replacements	to	keep	older	machines	out	of	landfill	and	operational.	Our	10-year	warranty	has	been	popular	with	our
customers,	so	much	so,	we	even	had	a	repair	booked	in	for	a	machine	that	was	9	years	and	10	months	old.	Dont	worry	at	Sewing	Machine	Sales,	we	have	you	covered.	Where	we	are	now	SMS	2023	We	have	come	a	long	way	over	the	years,	but	one	thing	hasn't	changed,	offering	the	biggest	range	of	sewing	machines,	at	the	best	price,	backed	up	with
expert	after	sales	service.	We	thank	you	for	being	part	of	our	journey	and	here	is	to	many	more	years	at	Sewing	Machine	Sales.	Celebrate	with	a	bargain	by	seeing	what	we	have	to	offer	below!	Maintaining	your	sewing	machine	is	crucial	for	its	longevity	and	optimal	performance.	However,	the	cost	of	servicing	can	vary	significantly	depending	on
factors	such	as	the	machine’s	make,	model,	and	the	extent	of	the	service	required.	This	comprehensive	guide	will	provide	you	with	an	in-depth	understanding	of	the	cost	of	sewing	machine	servicing,	empowering	you	to	make	informed	decisions.	Factors	Influencing	Service	Costs	1.	Machine	Make	and	Model	Different	brands	and	models	of	sewing
machines	have	varying	service	costs.	Higher-end	machines	typically	require	more	specialized	parts	and	expertise,	leading	to	higher	service	charges.	2.	Extent	of	Service	The	scope	of	the	service	required	can	significantly	impact	the	cost.	Basic	maintenance,	such	as	cleaning,	oiling,	and	minor	adjustments,	is	generally	less	expensive	than	major	repairs
or	overhauls.	3.	Labor	Costs	The	cost	of	labor	is	a	major	factor	in	servicing	costs.	The	hourly	rate	of	the	technician	and	the	location	of	the	service	center	can	influence	the	overall	price.	4.	Parts	Replacement	If	your	machine	requires	part	replacement,	the	cost	of	the	parts	will	be	added	to	the	service	charge.	The	availability	and	cost	of	specific	parts	can
vary	depending	on	the	machine’s	age	and	model.	Average	Servicing	Costs	Based	on	industry	data,	the	average	cost	for	basic	sewing	machine	servicing	ranges	from	$50	to	$150.	This	includes	cleaning,	oiling,	and	minor	adjustments.	More	extensive	repairs	or	overhauls	can	cost	between	$150	and	$500,	depending	on	the	complexity	of	the	issue.	When
to	Service	Your	Sewing	Machine	Regular	servicing	is	essential	to	maintain	the	health	of	your	sewing	machine.	Here	are	some	signs	that	indicate	it’s	time	for	a	checkup:	Unusual	noises	or	vibrations	Difficulty	feeding	fabric	Skipped	stitches	Broken	or	loose	parts	DIY	vs.	Professional	Servicing	While	some	basic	maintenance	tasks	can	be	performed	at
home,	it’s	generally	recommended	to	seek	professional	servicing	for	more	complex	issues.	Attempting	to	repair	the	machine	yourself	without	proper	knowledge	and	experience	can	lead	to	further	damage.	Benefits	of	Regular	Servicing	Regular	servicing	offers	numerous	benefits,	including:	Extended	machine	life	Improved	performance	Reduced
downtime	Enhanced	safety	Peace	of	mind	When	choosing	a	service	center,	consider	factors	such	as:	Reputation	and	experience	Certified	technicians	Availability	of	genuine	parts	Competitive	pricing	Additional	Considerations	Some	manufacturers	offer	extended	warranties	that	may	cover	servicing	costs.	Regular	cleaning	and	maintenance	can	help
reduce	the	frequency	and	cost	of	servicing.	Proper	storage	and	handling	can	minimize	the	need	for	repairs.	In	a	nutshell:	Empowered	Maintenance	Understanding	the	cost	of	sewing	machine	servicing	empowers	you	to	make	informed	decisions	about	maintaining	your	valuable	tool.	By	considering	the	factors	discussed	in	this	guide,	you	can	ensure
that	your	machine	receives	the	necessary	care	to	perform	at	its	best	for	years	to	come.	Remember,	regular	servicing	is	an	investment	in	the	longevity	and	performance	of	your	sewing	companion.	Answers	to	Your	Most	Common	Questions	1.	How	often	should	I	service	my	sewing	machine?	Every	6	months	to	1	year,	depending	on	usage.	2.	Can	I	service
my	sewing	machine	myself?	For	basic	maintenance,	yes.	However,	complex	repairs	should	be	left	to	professionals.	3.	What	are	some	common	signs	of	a	sewing	machine	that	needs	servicing?	Unusual	noises,	difficulty	feeding	fabric,	skipped	stitches,	and	broken	or	loose	parts.	4.	How	much	does	it	cost	to	replace	a	sewing	machine	belt?	Typically
between	$20	and	$50,	including	labor.	5.	Is	it	worth	repairing	an	old	sewing	machine?	It	depends	on	the	age,	condition,	and	sentimental	value	of	the	machine.	FREE	P&P	for	orders	over	£45	-	Talk	to	us	10.00am	to	5.00pm	Monday	to	Saturday	-	01254	389171Home	Machine	Repair	and	Service	If	your	Machine	is	over	two	years	old	and	it	hasn´t	been
serviced	we	highly	recommend	you	consider	the	benefits	of	halting	any	long	term	damage	through	thread	and	fabric	dust	and	the	effects	of	central	heating	on	lubricants.	Like	your	car,	good	maintenance	keeps	you	on	the	road.Keith	and	Andrew	specialise	in	the	service	and	repair	of	Brother	machines	and	have	in-depth	experience	and	knowledge	to
obtain	the	best	performance	from	your	machine.	Lords	Sewing	also	have	a	large	range	of	spare	parts	on	hand	for	efficient	turn-around	times	so	that	in	most	cases	you	won't	be	without	your	machine	for	very	long.Prices	for	servicing	vary	on	the	complexity	and	size	of	machine	and	are	very	competitive.	Parts	are	only	replaced	if	necessary.Download	the
Price	List	PDFTension	units	become	clogged	and	affect	the	quality	of	stitch,	frequency	of	threads	wraps,	needle	breakages	and	associated	issues.Gears	in	the	machine	dry	out	creating	little	black	spots	on	your	fabric.	This	leads	to	wearing-out	of	the	parts	which	can	lead	to	costly	repairs.You	will	be	amazed	where	we	remove	thread	from	-	and	the
amount	can	be	staggering	too.Needle-plate	picks	up	rough	spots	which	create	loops	on	the	stitchingThread	cutter	mechanisms	are	a	magnet	for	trimmed-off	remnants.	Sensors	for	the	bobbin	can	become	concealed	stopping	them	from	working.Inner	Rotary	Hooks	(bobbin	cases)	become	clogged,	scratched	and	even	stitched	through!	Bobbin	tension	is
not	what	it	should	be	and	threads	catch	on	rough	areas.Mechanical	adjustments	optimise	important	relationships	necessary	for	stitch	quality	and	trouble-free	sewing.REPAIR	AND	SERVICE:	Our	workshop	facility	is	set	up	exclusively	for	BROTHER	machines.X	This	website	uses	cookies	to	ensure	that	you	get	the	best	experience	on	our	website.	Read
our	privacy	policy.	I	accept	I	researched	what	8	UK	businesses	charge	for	a	sewing	machine	service	or	repair.	Here’s	the	average	cost	for	domestic	machines:	Type	of	sewing	machineAverage	service/repair	cost	(excluding	parts)Mechanical	machines£50-70Computerised	machines£75-95Long	arm	machines£85-105	Most	businesses	charge	based	on
the	type	of	machine,	not	brand,	except	Frank	Nutt.	Premium	brands	like	Bernina,	Pfaff,	and	Husqvarna	typically	cost	£95-125	to	get	serviced	from	Frank	Nutt.	Schools	and	colleges	normally	get	a	discount	because	they’re	getting	multiple	machines	serviced.	Contents	list:	**One	Free	Sewing	Pattern.	Every	Thursday.	Join	the	Email	List	**	Singer
sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of	these	prices	are	a	guide.	They	do	not	include	the	cost	of	replacement	parts.	Janome	sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of
these	prices	are	a	guide.	They	do	not	include	the	cost	of	replacement	parts.	Brother	sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of	these	prices	are	a	guide.	They	do	not	include	the	cost	of	replacement	parts.	Bernina	sewing	machine	service	&	repair	costs	Some
companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of	these	prices	are	a	guide.	They	do	not	include	the	cost	of	replacement	parts.	Pfaff	sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of	these	prices	are	a	guide.	They	do	not	include	the
cost	of	replacement	parts.	Elna	sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of	these	prices	are	a	guide.	They	do	not	include	the	cost	of	replacement	parts.	Juki	sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the
type	of	machine.	Note:	these	prices	are	for	domestic	Juki	machines,	not	industrial.	Note:	all	of	these	prices	are	a	guide.	They	do	not	include	the	cost	of	replacement	parts.	Husqvarna	sewing	machine	service	&	repair	costs	Some	companies	have	a	flat	fee	and	others	charge	based	on	the	type	of	machine.	Note:	all	of	these	prices	are	a	guide.	They	do	not
include	the	cost	of	replacement	parts.	**I	Find	the	Best	Free	Sewing	Patterns	and	Share	Them	Every	Thursday.	Don’t	miss	out.	Join	the	Email	List	:)**	How	often	should	you	get	your	sewing	machine	serviced?	How	often	you	sewWhen	to	get	a	serviceEvery	dayEvery	6	monthsEvery	weekEvery	yearEvery	monthEvery	2	years	The	guidelines	above	are
from	Technician	Mike:	“…we	recommend	that	if	you	sew	once	a	week,	you	should	get	your	sidekick	serviced	once	a	year,	if	you	sew	once	a	month,	then	every	two	years,	and	if	you	sew	every	day	(lucky	you!)	then	once	every	six	months.”Technician	Mike	(2020)	What	does	a	sewing	machine	service	involve?	Taking	the	machine	apart.A	full	clean	to
remove	lint	and	dust.Lubrication	(in	other	words,	adding	oil).Checking	the	timing	of	mechanisms.Checking	the	tension.Replacing	broken	or	worn	parts.	You’ll	be	charged	extra	for	parts.Testing	the	machine	works	properly.	Here’s	a	video	from	Sew	Works	that	shows	one	of	their	servicing	sessions:	The	Youtube	channel	BP	Sewing	Machines	has	lots	of
videos	showing	him	service	and	repair	machines.	Here’s	one	where	he	oils	a	Singer	sewing	machine:	What	to	read	next:	If	your	sewing	machine	is	broken	and	you	don’t	think	it’s	worth	repairing,	here	are	some	guides	to	help	you	choose	your	next	machine.	Sources	GUR	Sewing	Machines.	‘SERVICING	&	REPAIRS’.	[online]	Available	at:	[accessed:	14
Nov	2020]	Frank	Nutt.	‘Machine	Repairs	and	Servicing’.	[online]	Available	at:	[accessed:	14	Nov	2020]	Sew	Amazing	Ltd.	‘Servicing	&	Repairs’.	[online]	Available	at:	[accessed:	14	Nov	2020]	uksewingmachineservice.co.uk.	‘Mechanical’.	[online]	Available	at:	[accessed:	14	Nov	2020]	sewingmachinesales.co.uk.	[online]	Available	at:	[accessed:	14	Nov
2020]	MR	MORE	SEWING	(2018).	‘What	Happens	in	a	Sewing	Machine	Service?’.	[online]	Available	at:	[accessed:	14	Nov	2020]	moresewing.co.uk.	‘Sewing	Machine	&	Overlocker	Repairs	&	Servicing’.	Available	at:	[accessed:	14	Nov	2020]	Cloth	Kits	Ltd.	‘Sewing	Machine	Service	&	Repair’.	[online]	Available	at:	[accessed:	14	Nov	2020]
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machines,	like	any	mechanical	device,	require	regular	maintenance	and	occasional	repairs	to	ensure	optimal	performance.	However,	the	cost	of	sewing	machine	service	can	be	a	mystery,	leaving	many	sewing	enthusiasts	wondering	how	much	they	can	expect	to	pay.	This	comprehensive	guide	will	delve	into	the	factors	that	influence	sewing	machine
service	costs	and	provide	you	with	a	clear	understanding	of	what	to	expect.Factors	Influencing	Service	Costs1.	Type	of	ServiceThe	type	of	service	required	for	your	sewing	machine	significantly	impacts	the	cost.	Routine	maintenance,	such	as	cleaning,	oiling,	and	adjustments,	is	typically	less	expensive	than	major	repairs	or	replacements.2.	Machine
ComplexityThe	complexity	of	your	sewing	machine	also	plays	a	role.	Simpler	models	with	fewer	features	require	less	specialized	knowledge	and	parts,	resulting	in	lower	service	costs.3.	Labor	CostsThe	labor	cost	of	sewing	machine	service	varies	depending	on	the	location	and	experience	of	the	technician.	Areas	with	higher	living	costs	tend	to	have
higher	labor	rates.4.	Parts	ReplacementIf	your	sewing	machine	requires	parts	replacement,	the	cost	will	depend	on	the	availability	and	price	of	the	specific	parts.	Specialized	or	hard-to-find	parts	can	be	more	expensive.Service	Options	and	Cost	Estimates1.	Basic	MaintenanceRegular	basic	maintenance,	which	includes	cleaning,	oiling,	and
adjustments,	typically	costs	between	$50	and	$100.	This	service	is	recommended	every	6	months	to	1	year.Advanced	maintenance	involves	more	thorough	cleaning,	lubrication,	and	adjustments,	including	tension	and	timing	checks.	The	cost	ranges	from	$100	to	$150.3.	Minor	RepairsMinor	repairs,	such	as	replacing	a	needle	or	bobbin	case,	can	cost
between	$20	and	$50.4.	Major	RepairsMajor	repairs,	such	as	replacing	a	motor	or	circuit	board,	can	be	more	expensive,	ranging	from	$150	to	$300	or	more.5.	OverhaulA	complete	machine	overhaul,	which	involves	a	thorough	cleaning,	lubrication,	and	replacement	of	worn	parts,	can	cost	between	$200	and	$400.	This	service	is	recommended	every	5
to	10	years.When	choosing	a	sewing	machine	service	provider,	consider	the	following	factors:Reputation	and	experienceAvailability	of	partsLabor	ratesWarranty	on	serviceDIY	vs.	Professional	ServiceFor	simple	maintenance	tasks,	such	as	cleaning	and	oiling,	you	may	consider	DIY	(do-it-yourself)	options.	However,	for	major	repairs	or	complex
adjustments,	it	is	highly	recommended	to	seek	professional	service	to	avoid	further	damage	to	your	machine.Tips	for	Keeping	Costs	DownPerform	regular	basic	maintenance	to	prevent	minor	issues	from	escalating.Use	your	sewing	machine	according	to	the	manufacturer’s	instructions	to	avoid	unnecessary	wear	and	tear.Store	your	sewing	machine	in
a	clean,	dry	place	to	protect	it	from	dust	and	moisture.Consider	purchasing	a	service	contract	from	the	manufacturer	or	a	sewing	machine	dealer.Wrapping	Up:	Empowering	Sewing	Enthusiasts	with	KnowledgeUnderstanding	the	factors	that	influence	sewing	machine	service	costs	empowers	you	to	make	informed	decisions	about	your	machine’s
maintenance	and	repair	needs.	By	choosing	the	right	service	provider	and	following	these	tips,	you	can	ensure	your	sewing	machine	remains	in	optimal	condition	for	years	to	come.Q1:	How	often	should	I	service	my	sewing	machine?	A:	Regular	basic	maintenance	is	recommended	every	6	months	to	1	year.Q2:	What	are	the	signs	that	my	sewing
machine	needs	service?	A:	Unusual	noises,	difficulty	sewing,	skipped	stitches,	and	tension	problems	are	all	indicators	of	the	need	for	service.Q3:	Can	I	perform	basic	sewing	machine	maintenance	myself?	A:	Simple	tasks	like	cleaning	and	oiling	can	be	done	DIY,	but	major	repairs	should	be	left	to	professionals.Q4:	How	can	I	choose	the	right	sewing
machine	service	provider?	A:	Consider	reputation,	experience,	availability	of	parts,	and	labor	rates.Q5:	What	is	the	average	cost	of	a	sewing	machine	overhaul?	A:	A	complete	machine	overhaul	typically	costs	between	$200	and	$400.	Because	we	are	specialists	in	our	field,	we	have	gained	a	vast	knowledge	of	the	faults	sewing	machines	develop.	Our
knowledge	helps	us	identify	specific	sewing	machine	problems	quickly,	which	enables	us	to	action	our	team	of	sewing	machine	engineers	to	carry	out	the	sewing	machine	repair	or	service	at	a	very	keen	price.	All	our	repair	/	service	work	is	fully	guaranteed	and	our	engineers	have	been	trained	by	SINGER,	BROTHER,	JANOME,	PFAFF,	HUSQVARNA
VIKING.	The	cost	of	repair/service	is	from	£55.00	(including	VAT)	for	basic	sewing	machines	to	£95.00	(including	VAT)	for	advanced	embroidery	models.	All	prices,	plus	parts.	We	repair	all	makes,	any	age	and	any	condition.	We	have	also	built	up	a	large	stock	of	second	hand	parts	to	keep	the	older	machines	going	for	many	years	yet.	We	even	have	the
ability	to	remanufacture	parts	for	older	models	that	are	now	no	longer	made,	and	have	done	so	to	help	many	customers.	HOW	DOES	IT	WORK	Use	this	page	to	book	a	collection	day.	Please	pack	machine	securely	and	give	us	48	hours	notice	of	collection	day	(Saturday	and	Sunday	not	included).	We	will	keep	you	updated	as	to	your	machines	progress
via	email,	photos	and/or	video.	We	will	repair	your	machine	and	call	you	again	to	take	payment	for	the	repair.	Also	at	this	time	we	can	arrange	a	return	day.	NOTE:	In	shopping	cart	please	select	the	zero	price	shipping	option.	eg.	£0.00	Full	Terms	And	Conditions	We	would	ask	that	you	pop	a	note	in	with	the	machine	to	explain	what	the	fault	and	also
a	sewn	sample	of	fabric	showing	the	stitching	problem.	Please	also	send	the	foot	control	and	power	lead,	a	bobbin	case	and	spool	with	the	machine.	In	the	case	of	an	embroidery	machine	where	the	problem	is	with	the	embroidery	side	of	the	machine,	we	would	also	need	the	embroidery	unit	and	hoop.	These	are	required	to	allow	us	to	fully	test	before
return.	Don’t	send	the	base	and	cover	where	a	machine	does	not	have	its	original	box	and	original	packing.	Our	usual	repair	turnaround	is	between	7	days	after	receiving	the	machine	into	our	workshop,	dependent	on	parts	availability.	Repair/service	guarantee	covers	only	the	items	we	have	replaced	or	repaired.	If	you	decide	to	not	go	ahead	with	a
repair,	we	will	return	the	machine	to	the	address	first	provided.	If	you	have	not	allowed	a	minimum	48	hours	for	us	to	book	your	collection,	we	will	inform	you	as	soon	as	possible	for	another	convenient	date	for	collection.	If	we	arrange	collection	and	you	are	unavailable	for	the	collection	or	you	do	not	allow	the	courier	to	collect	as	agreed,	you	will	be
charged	to	rebook	the	collection.	If	you	have	booked	a	collection	and	wish	to	cancel	you	must	inform	us	2	working	days	before	the	intended	collection	date,	this	it	to	allow	us	enough	time	to	cancel	the	request	with	the	courier	company	being	used	so	that	no	charge	is	paid.	If	you	don't	notify	us	2	working	days	before	collection,	we	can	still	cancel	the
collection	request	but	it	will	be	to	late	to	cancel	this	with	the	courier	company	and	it	will	be	charged	a	minimum	charge	of	£11.		It	is	very	important	that	the	sewing	machine	is	packed	securely	for	transport	by	the	carrier	to	prevent	any	damage	in	transit,	ensure	that	packaging	is	sufficient	and	suited	to	the	needs	of	the	item	being	transported,	It's
original	box	with	original	packaging	is	perfect.	It	is	your	responsibility	to	ensure	the	machine	is	packed	enough	to	provide	adequate	protection	while	in	transit.		We	will	always	use	the	same	packaging	to	return	what	we	have	received.	If	we	arrange	either	a	collection	or	return,	we	are	unable	to	insure	the	machine	during	transportation	unless	it	has
been	packed	sufficiently	in	its	original	box	and	original	packaging.	On	the	return	journey,	we	will	use	the	same	packaging	as	you	first	provided.	We	are	not	responsible	for	any	damage	due	to	packaging	not	being	substantial	enough	to	protect	the	machine	during	transport	by	a	carrier.	Please	see	one	of	our	images	for	a	good	example	of	how	to	pack
your	machine	for	transit	if	you	no	longer	have	the	original	box	and	packing.	If	your	machine	is	delivered	to	us	and	on	initial	inspection	is	deemed	by	us	to	be	insufficiently	packed	and	it	has	received	damaged	in	transit	as	a	result	of	poor	packing,	neither	ourselves	and/or	the	courier	used	for	the	collection/return	can	be	held	responsible	and	we	will	be
unable	to	claim	for	any	damages,	this	may	also	increase	the	cost	of	repair	and	in	the	worst	case	scenario	may	damage	your	machine	beyond	repair.	So	we	ask	you	please	to	ensure	you	take	sufficient	time	and	care	to	package	your	machine	securely	for	its	journey.	Ensure	fragile	goods	are	marked	as	such.	The	Book	A	Repair	collection/return	is	only
available	to	customers	within	UK	mainland	and	we	are	unable	to	offer	this	service	for	large	semi-industrial	(PR/VR	etc.)	and	large	rotary	irons.	Service	/	Repair	Prices	List	Mechanical	Sewing	Machines	£55.00	plus	parts	Electronic	£65.00	plus	parts	Advanced	Computerised	£75.00	plus	partsMechanical	Overlocker	£55.00	plus	parts	Advanced
Overlocker	£69.00	plus	partsEmbroidery	£75.00	plus	parts	Embroidery	Advanced	models	£95.00	plus	partsMulti-Needle	Embroidery	models	(PR,	MB4,	VR)	£165.00	plus	partsIroning	Press	£55.00	plus	parts	Rotary	Irons	£75.00	plus	partsSpares	And	Service/Repairs	For	Leading	Brands	Page	2		25	YEARS.	2.5	DECADES.	300	MONTHS.	1304	WEEKS.
9181	DAYS.	219,144	HOURS.	13,148,640	MINUTES.	788,400,000	SECONDS.	Join	us	in	celebrating	25	years	of	us,	Sewing	Machine	Sales,	being	online!	While	we	have	been	in	business	for	over	50	years,	we're	very	proud	to	have	been	at	the	forefront	of	e-commerce	in	the	sewing	machine	industry	for	a	quarter	of	a	century.	As	far	as	competitors,	we
were	one	of	only	two	UK	dealers	selling	sewing	machines	online	during	those	early	days.	Let's	take	this	opportunity	to	look	back	on	the	past	25	years	and	look	forward	to	the	next	25	and	beyond.	We	think	that	our	online	business	has	demonstrated	its	stability	and	the	safety	of	our	online	internet	sales.	Our	Journey	We	began	as	a	small	company	with
our	first	online	sale	being	an	instructional	book.	Soon	after,	we	sold	our	first	sewing	machine.	As	we	have	grown	and	developed	into	the	UK's	largest	independent	and	award	winning	dealer	with	a	wide	selection	of	234	machines,	we	are	now	able	to	offer	our	customers	more	choices	than	what	is	available	on	Amazon,	backed	with	up	to	10	years
warranty.	Our	Evolutionary	Timeline	-	2000-2004	Our	Relationships	As	a	trusted	company,	we	work	with	a	variety	of	organizations	including	banks,	schools,	colleges,	finance	companies,	the	National	Health	Service	(NHS),	businesses,	government	agencies	such	as	VAT,	tax,	and	HM	Revenue	&	Customs,	pensions,	MOD,	and	charities	and	we're
growing	each	year.	Our	Trust	&	Security	We	prioritize	the	safety	of	our	customers	whilst	shopping	on	our	website.	To	ensure	a	secure	shopping	experience,	we	use	a	secure	ecommerce	platform	and	have	implemented	measures	such	as	SSL/TLS	encryption,	an	industry-leading	firewall,	and	ongoing	scans	for	cyber	threats.	Our	servers	are	also
hardened	and	secure.	You	can	shop	with	confidence	when	using	our	website.	Our	Promise	On	every	page	of	our	website,	we	provide	an	estimated	delivery	date	that	is	easy	for	us	to	maintain	because	we	keep	99%	of	the	products	we	offer	for	sale	in	stock.	We	do	not	rely	on	drop-shipping,	and	our	team	is	thoroughly	knowledgeable	about	all	of	the
sewing	machines	we	sell.	Our	Expertise	When	purchasing	from	us,	our	trained	technicians	are	able	to	service	and	repair	your	new	sewing	machine	to	keep	it	running	smoothly	for	years	to	come.	We	have	a	vast	experience	with	a	range	of	sewing	machines,	including	the	latest	computerized	multi-needle	embroidery	models	and	vintage	hand-operated
machines.	For	parts	that	are	no	longer	manufactured,	we	use	modern	technology	to	3D	print	replacements	to	keep	older	machines	out	of	landfill	and	operational.	Our	10-year	warranty	has	been	popular	with	our	customers,	so	much	so,	we	even	had	a	repair	booked	in	for	a	machine	that	was	9	years	and	10	months	old.	Dont	worry	at	Sewing	Machine
Sales,	we	have	you	covered.	Where	we	are	now	SMS	2023	We	have	come	a	long	way	over	the	years,	but	one	thing	hasn't	changed,	offering	the	biggest	range	of	sewing	machines,	at	the	best	price,	backed	up	with	expert	after	sales	service.	We	thank	you	for	being	part	of	our	journey	and	here	is	to	many	more	years	at	Sewing	Machine	Sales.	Celebrate
with	a	bargain	by	seeing	what	we	have	to	offer	below!


