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Are	you	looking	to	keep	your	homes	Rinnai	tankless	water	heater	running	at	peak	efficiency?	Regularly	servicing	a	Rinnai	Tankless	Water	Heater	is	important;	not	only	does	it	ensure	that	the	system	runs	smoothly,	but	it	also	prevents	potential	breakdowns	and	costly	repairs.	In	this	blog	post,	we	will	discuss	how	to	service	a	rinnai	tankless	water
heater,	the	parts	that	need	regular	attention	and	care,	as	well	as	when	and	why	maintenance	should	be	done.	With	our	step-by-step	guide,	youll	be	able	to	service	your	own	Rinnai	Tankless	Water	Heater	effectively	in	no	time!	What	is	a	Rinnai	Tankless	Water	Heater?	A	Rinnai	Tankless	Water	Heater	is	a	type	of	on-demand	water	heating	system	that
heats	water	as	its	needed,	allowing	you	to	save	energy	and	enjoy	hot	water	at	any	time.	The	most	common	types	of	tankless	water	heater	systems	are	electric,	natural	gas,	or	propane.	What	Parts	of	a	Rinnai	Tankless	Water	Heater	Need	Regular	Maintenance?	The	primary	parts	of	a	Rinnai	Tankless	Water	Heater	that	need	regular	maintenance	and
cleaning	include	the	burner,	heat	exchanger,	thermostat,	valves,	hoses,	and	filters.	Maintaining	these	parts	help	ensure	proper	operation	and	reduce	breakdowns.	Things	to	Consider	Before	Starting	Before	you	begin	servicing	your	Rinnai	Tankless	Water	Heater,	there	are	several	safety	considerations	to	keep	in	mind.	Make	sure	you	check	the	manual
for	any	specific	manufacturer	guidelines	or	precautions.	Also,	make	sure	you	have	all	the	necessary	tools	and	supplies	on	hand	before	beginning	maintenance.	Also,	be	sure	to	turn	off	the	power	to	the	tankless	water	heater	before	beginning	any	maintenance.	Required	Tools	and	Supplies	In	order	to	service	a	Rinnai	Tankless	Water	Heater,	you	will
need	the	following	tools	and	supplies:	Safety	glasses	Work	gloves	Screwdrivers	Wrench	set	A	vacuum	cleaner	with	hose	attachment	Cleaning	solutions	10	Tips	on	How	to	Service	a	Rinnai	Tankless	Water	Heater	Start	by	visually	inspecting	the	exterior	of	the	tankless	water	heater,	looking	for	any	signs	of	damage	or	leakage.	If	you	find	any	damage,
contact	a	professional	for	repair.	The	damage	may	be	due	to	physical,	chemical,	or	biological	factors.	Remove	any	debris	from	the	gas	burner	and	heat	exchanger	using	a	vacuum	cleaner	with	a	hose	attachment.	Make	sure	you	check	for	any	signs	of	corrosion	or	rust.	If	necessary,	use	a	cleaning	solution	to	remove	dirt	and	grime.	Check	the	thermostat
to	ensure	its	operating	properly.	Make	sure	all	the	connections	are	tight	and	that	there	is	no	corrosion	or	rust	present.	Thermostat	settings	should	also	be	checked	to	make	sure	they	are	working	as	intended.	Inspect	all	valves	and	hoses	for	any	signs	of	wear	or	damage.	Make	sure	all	connections	are	tight	and	that	there	is	no	leakage.	Replace	any
broken	or	worn	hoses	with	new	ones.	The	valve	should	also	be	tested	for	proper	operation.	Clean	any	sediment	or	dirt	from	filters	using	a	vacuum	cleaner	with	a	hose	attachment.	Make	sure	to	check	the	size	and	shape	of	the	filter	to	ensure	its	suitable	for	your	tankless	water	heater	model.	Check	for	any	gas	leaks	in	the	system.	If	you	find	a	leak,
contact	a	professional	to	repair	it	right	away.	Gas	leaks	can	be	dangerous	and	should	not	be	taken	lightly.	If	you	smell	gas,	make	sure	to	open	a	window	or	turn	off	the	gas	supply	before	calling	for	help.	Check	all	electrical	components	of	your	tankless	water	heater,	including	circuit	breakers	and	wiring.	Make	sure	all	wires	are	connected	properly	and
that	there	isnt	any	corrosion	or	wear	present.	If	necessary,	replace	any	broken	or	worn	parts.	Flush	out	the	tankless	water	heater	system	to	remove	any	sediment	or	dirt	buildup.	This	is	critical	to	ensure	long-term	performance	and	reliability.	Use	a	specialized	flushing	solution	to	do	this	job	effectively.	Once	youve	completed	servicing	your	Rinnai
Tankless	Water	Heater,	you	need	to	test	it	for	proper	operation.	This	can	be	done	by	running	hot	water	in	the	shower	or	sink	and	verifying	that	the	temperature	is	what	you	expect.	If	youre	not	comfortable	servicing	your	tankless	water	heater	or	if	you	find	any	issues	that	require	professional	attention,	dont	hesitate	to	contact	a	qualified	technician.
They	can	diagnose	and	repair	any	issue	quickly	and	safely	so	your	homes	hot	water	supply	is	restored	as	soon	as	possible.	By	following	these	10	tips	on	how	to	service	a	rinnai	tankless	water	heater,	you	can	ensure	your	tankless	water	heater	is	in	perfect	working	condition.	Regular	maintenance	will	help	extend	the	life	of	your	tankless	water	heater
and	save	you	money	on	repair	costs	in	the	long	run.	Plus,	it	will	give	you	peace	of	mind	knowing	that	your	hot	water	supply	is	always	safe	and	reliable.	9	Maintenance	Tips	1.	Check	the	gas	connections	for	tightness.	The	gas	connection	should	be	checked	regularly	for	any	signs	of	wear	or	damage.	Loose	connections	can	cause	gas	leaks,	which	is	why
its	important	to	ensure	all	connections	are	tight	and	secure.	2.	Check	the	water	pressure	in	the	system.	Its	important	that	the	water	pressure	is	at	a	safe	level	for	your	tankless	water	heater.	If	the	pressure	is	too	high,	it	can	cause	damage	to	the	system.	3.	Inspect	all	venting	components	for	signs	of	wear	or	damage.	The	venting	components	are
responsible	for	safely	releasing	exhaust	gases	from	your	tankless	water	heater,	so	its	important	that	they	are	in	good	condition.	Any	broken	or	worn	parts	should	be	replaced	right	away.	4.	Inspect	the	thermostat	settings	to	make	sure	they	are	working	properly.	If	the	thermostat	is	set	too	low,	your	tankless	water	heater	wont	heat	the	water	efficiently.
Make	sure	all	settings	are	correct	and	that	there	isnt	any	buildup	on	or	around	the	component.	5.	Inspect	all	hoses	for	signs	of	wear	or	damage.	Make	sure	all	hose	cuffs	are	properly	tightened	and	that	there	is	no	kinking	or	cracks	in	the	hoses.	Replace	any	worn	or	damaged	hos	6.	Check	the	temperature	and	pressure	valve	for	signs	of	wear	or
damage.	Make	sure	all	seals	are	tight	and	that	there	is	no	corrosion	present.	If	necessary,	replace	any	worn	parts	with	new	ones.	The	valve	should	also	be	tested	for	proper	operation.	7.	Clean	the	heat	exchangers	with	a	pipe	brush.	The	heat	exchanger	is	responsible	for	transferring	heat	from	the	gas	to	the	water,	so	its	important	that	it	is	clean	and
free	of	any	blockages.	A	pipe	brush	can	help	clear	out	any	buildup	on	the	heat	exchanger.	8.	Replace	the	air	filter	if	necessary.	The	air	filter	helps	regulate	the	amount	of	air	that	is	drawn	into	the	tankless	water	heater,	so	its	important	that	it	is	clean	and	free	of	any	blockages.	If	necessary,	replace	your	air	filter	with	a	new	one.	9.	Test	for	proper
operation	by	running	hot	water	in	the	shower	or	sink	and	verifying	that	the	temperature	is	what	you	expect.	This	is	crucial	for	ensuring	your	Rinnai	tankless	water	heater	is	working	properly.	These	8	tips	can	help	you	service	your	Rinnai	Tankless	Water	Heater	to	ensure	it	lasts	for	years	to	come.	Regular	maintenance	will	save	you	time,	money,	and
hassle	down	the	line.	Plus,	it	will	give	you	peace	of	mind	knowing	that	your	hot	water	is	always	safe	and	reliable.	How	Much	Will	It	Cost?	The	cost	of	how	to	service	a	rinnai	tankless	water	heater	will	vary	depending	on	the	extent	of	the	service	required.	The	cost	may	include	labor,	materials,	and	travel	fees.	If	youre	having	a	professional	technician
come	to	your	home	for	servicing,	you	can	expect	to	pay	a	minimum	of	$150	to	$300	per	hour	for	labor,	depending	on	the	technicians	experience	and	location.	Materials	will	also	vary	in	price	based	on	the	type	of	work	being	done.	For	example,	a	new	air	filter	may	cost	anywhere	from	$15	to	$30,	while	replacing	a	heat	exchanger	could	easily	cost	up	to
$200.	Conclusion	It	is	important	to	evaluate	our	Rinnai	tankless	water	heaters	regularly,	if	not	annually.	This	will	ensure	they	are	running	optimally,	and	reduce	the	chance	of	breakdowns	that	could	require	costly	repairs	or	warrant	the	replacement	of	the	entire	unit.	Overall,	servicing	a	Rinnai	tankless	water	heater	is	quite	easy	and	straightforward.
With	the	right	tools	and	guidance	on	how	to	service	a	rinnai	tankless	water	heater	from	this	article,	you	can	successfully	give	your	system	the	yearly	inspection	it	needs	for	efficient	operation.	Self-service	for	small	repair	jobs	may	at	times	be	necessary,	but	occasionally	having	a	professional	take	care	of	any	advanced	troubleshooting	can	be	beneficial
as	well.	If	anything	seems	off	with	your	system,	make	sure	to	get	it	serviced	promptly	in	order	to	minimize	any	existing	damages	or	potential	complications.	With	proper	servicing,	you	can	rest	assured	that	your	Rinnai	tankless	water	heater	will	keep	performing	its	duties	reliably	for	years	to	come.	To	flush	a	Rinnai	tankless	water	heater,	connect	a
hose	to	the	service	valve,	use	a	descaling	solution,	and	run	the	pump	for	30	minutes,	then	rinse	thoroughly.Flushing	your	Rinnai	tankless	water	heater	removes	mineral	buildup	that	reduces	efficiency	and	lifespan.	This	complete	guide	covers	everything	from	pump	selection	to	troubleshooting	common	flushing	problems.Why	Flushing	Your	Rinnai
Heater	MattersHard	water	causes	scale	buildup	in	heat	exchangers.	This	reduces	heating	efficiency	by	up	to	25%	and	can	lead	to	premature	failure.	Rinnai	recommends	annual	flushing	for	most	homes,	or	quarterly	if	you	have	very	hard	water.Signs	You	Need	to	FlushReduced	hot	water	flowFluctuating	water	temperaturesError	codes	like	LC	(scale
detection)Unusual	noises	during	operationRequired	Flushing	EquipmentItemSpecificationCirculation	Pump3-5	GPM	with	18ft	head	pressureHoses2	x	5/8	ID,	minimum	3ft	lengthCleaning	Solution4	gallons	undiluted	white	vinegarBuckets2	x	5	gallon	capacityFor	pump	recommendations,	see	our	guide	to	the	best	tankless	water	heater	descaling
pumps.Step-by-Step	Flushing	Procedure1.	Prepare	the	SystemTurn	off	power	at	circuit	breakerShut	off	gas	supply	valveClose	cold	water	inlet	and	hot	water	outlet	valvesOpen	hot	water	faucet	to	relieve	pressure2.	Connect	Flushing	KitAttach	hoses	to	purge	valves	(cold	inlet	and	hot	outlet).	The	cold	side	connects	to	your	pump.	Use	hose	clamps	to
prevent	leaks.3.	Circulate	Cleaning	SolutionSubmerge	pump	in	vinegar	bucket.	Run	solution	through	system	for	45	minutes.	For	severe	buildup,	extend	to	90	minutes.4.	Reverse	Flow	(Optional)Switch	hoses	to	reverse	flow	direction.	This	helps	dislodge	stubborn	deposits.	Never	do	this	with	power	on.Transform	Your	Room	into	a	Cozy	Haven	Click
Here!READ	MORE	Optimal	Tankless	Water	Heater	Temperature	Settings5.	Rinse	the	SystemFlush	with	clean	water	for	5	minutes	to	remove	all	vinegar	residue.6.	Restart	the	HeaterClose	purge	valves,	remove	hoses,	and	restore	power/gas.	Follow	the	Rinnai	startup	sequence	for	your	model.7.	Verify	OperationCheck	for	leaks	and	ensure	normal	hot
water	production.	The	unit	may	take	longer	to	deliver	hot	water	after	flushing.Troubleshooting	Common	Flushing	ProblemsNo	Flow	Through	HeaterIf	solution	wont	circulate:Verify	all	valves	are	openCheck	for	kinked	hosesTry	a	more	powerful	pump	(minimum	18ft	head)Temporarily	power	unit	to	open	internal	valves	(then	turn	off)Low	Flow
RatePossible	causes:Clogged	inlet	filter	(clean	before	flushing)Undersized	hoses	(use	5/8	ID	minimum)Pump	losing	prime	(keep	submerged)Maintenance	Tips	Between	FlushesExtend	time	between	flushes	with	these	practices:Heat	Any	Room	in	Style	Shop	Now!Install	a	whole-house	water	softenerUse	a	scale	inhibitor	like	Rinnai	ScaleStopClean	inlet
filter	monthlyMonitor	performance	for	early	signs	of	scalingWhen	to	Call	a	ProfessionalConsider	professional	service	if:Flushing	doesnt	restore	performanceYou	see	error	codes	after	flushingThere	are	leaks	at	connectionsThe	unit	requires	replacement	partsProper	maintenance	keeps	your	Rinnai	tankless	water	heater	running	efficiently	for	years.
Regular	flushing	is	the	most	important	service	you	can	perform.	"Rinnai	utilizes	heating	to	provide	society	with	a	comfortable	way	of	life."	This	is	our	corporate	mission.	For	our	customers,	we	offer	lifestyles	of	comfort,	safety	and	peace	of	mind,	and	for	the	planet,	we	strive	to	reduce	environmental	impact	as	much	as	possible.	Rinnai	creates	healthy
and	comfortable	lifestyles.	Select	Locations	East	Asia	Southeast	Asia	Oceania	Middle	East	Europe	South	America	North	America	Best	ConsumerBrands	of	2021	IndonesianBest	Brand	Award	(IBBA)Table	top	cooker	category	Korean	NetPromoter	Score	KOREA'S	MostAdmired	Companies	Korean	NetPromoter	Score	MagazineReseller	and
Construction(2020)"Gas	water	heater	category"	3rd	place"Water	heater	model"	1st	place"Water	heater	system"	2nd	place	MagazineAnamaco(2020)"Gas	water	heater	brand	-	large-scale	store"	2nd	place"Gas	water	heater	brand	-	small	store"	3rd	placea	special	award	This	is	a	complete	guide	on	Rinnai	Tankless	Water	Heater	Maintenance	Manual.
From	this	guideline,	what	you	will	learn:	How	often	should	you	clean	and	service	the	Rinnai	tankless	water	heater?	How	to	clean	a	Rinnai	tankless	water	heater?	And	so	on	In	short,	you	can	discover	the	proper	way	of	servicing	the	unit,	which	will	prolong	the	durability	of	the	water	heater.	And	of	course,	proper	maintenance	will	also	help	you	operate
the	unit	optimally.	So,	lets	dive	in.	Table	of	Contents	Rinnai	Tankless	Water	Heater	Maintenance	Schedule	Maintaining	or	servicing	the	water	heater	periodically	and	annually	is	a	must	for	proper	operation.	Maintenance	ActivitySchedule/TimeCleaning	BurnerPeriodicDisposing	condensate	systemPeriodicCleaning	Vent	SystemPeriodicCleaning	Motors,
Fan	BladePeriodicWiping	Temperature	ControllerPeriodicCleaning	Scale	BuildupDepends	on	How	hard	the	water	isDraining	Water	HeaterPeriodicCleaning	Air	FilterPeriodicFlushing	Heat	ExchangerAnnualOperating	Pressure	Relief	ValveAnnual*Tankless	Water	Heater	Maintenance	Schedule*	Some	components	of	your	tankless	water	heater	should
be	inspected	and	serviced	periodically.	For	example,	you	should	check	the	burner	periodically	and	clean	it	(if	needed)	to	get	a	clear,	blue	stable	flame.	Besides,	the	vent	system,	air	filter,	motors,	temperature	controller,	and	condensate	collection	system	are	other	parts	of	the	unit	you	should	inspect	and	service	periodically.	On	the	other	hand,	you
should	flush	the	unit	or	the	heat	exchanger	annually.	However,	how	often	you	should	flush	the	water	heater	typically	depends	on	how	hard	the	water	is.	If	you	live	in	a	very	intensive	hard	water	area,	I	highly	recommend	you	flush	the	tankless	unit	twice	a	year.	Source:	USGS.gov	Similarly,	you	should	operate	the	pressure	relief	valve	manually	once	a
year.	Dont	forget	to	take	necessary	precautions	while	discharging	potentially	scalding	hot	water.	Otherwise,	it	will	burn	your	body.	In	the	next	chapter,	I	will	walk	you	through	every	step-by-step	cleaning	procedure	to	inspect	and	service	those	parts	of	your	tankless	water	heater.	Before	performing	maintenance	according	to	this	schedule,	maintain
these	safety	tips	to	protect	yourself	from	harm:	Turn	off	electric	supply	to	the	unit.	You	can	do	it	by	unplugging	the	power	cord	from	the	outlet	or	turning	off	the	electric	power	at	the	circuit	breaker.	Shut	off	the	gas	supply	to	your	tankless	water	heater	by	turning	the	manual	gas	control	valve	clockwise.	Dont	forget	to	turn	off	the	incoming	water
supply.	You	can	do	it	by	turning	off	the	water	supply	to	the	building.	Keep	the	water	heater	area	clear	and	free	from	any	combustible	and	flammable	objects.	Rinnai	Tankless	Water	Heater	Maintenance	Manual:	The	Step-by-Step	Procedure	Its	a	must	to	clean	the	burner,	vent	system,	air	filter,	temperature	controller,	and	heat	exchanger	periodically	or
annually.	And	this	chapter	will	show	you	how	to	clean	each	component	of	your	Rinnai	tankless	water	heater.	Clean	The	Burner	Before	cleaning	the	burner,	check	out	the	flame	color.	A	functional	and	clean	burner	should	give	a	flame	that	will	burn	clear	and	blue.	If	you	dont	get	this	burner	flame	appearance,	you	must	clean	the	burner.	Here	are	the
steps	you	should	complete	to	clean	the	burner:	Turn	off	electric	supply	to	the	unit	by	unplugging	the	power	cord	or	at	the	circuit	breaker.	Leave	the	water	heater	for	several	minutes	to	let	it	cool	down.	Use	a	flat	head	screwdriver	to	unscrew	the	nuts	that	hold	the	front	access	panel	in	place	and	pull	out	the	access	panel.	Locate	the	burner,	which	you
can	find	at	the	upper	part	of	the	unit.	Remove	the	faceplate	and	unscrew	some	nuts.	Then,	slide	out	the	burner	from	the	burner	chamber.	Use	a	vacuum	cleaner	to	blow	away	dirt,	debris,	and	spider	nests	from	the	main	burner	and	fan	blades.	Use	a	soft	cloth	to	wipe	the	burner	cabinet.	Once	you	clean	the	burner,	put	it	back	into	its	place	and	install	its
faceplate.	Finally,	replace	the	front	access	panel	and	screw	it	up.	Dispose	Condensate	Collection	Periodic	inspection	of	the	condensate	disposal	system	and	cleaning	it	is	a	must.	To	drain	the	condensate	collection	system,	just	attach	a	tubing	to	the	condensate	port.	Ensure	the	condensate	is	flowing	through	the	tube.	I	highly	recommend	you	discharge
the	acidic	fluid	(condensate)	in	the	laundry	drain.	The	alkaline	residue	in	the	laundry	drain	will	neutralize	the	acidic	condensate.	Clean	The	Vent	System	Inspecting	the	vent	system	periodically	is	also	a	must.	Just	check	the	vent	system	including	the	screens	in	the	vent	termination.	Ensure	there	is	no	blockage	in	the	vent	system.	If	you	find	any
restrictions	in	the	vent,	release	the	blockage.	Disconnect	the	joints	of	the	vent	system	and	clear	away	the	buildup	of	debris,	dust,	and	snow.	Dont	hesitate	to	call	a	trained	professional	if	the	vent	is	clogged	and	you	find	it	difficult	to	remove	the	blockage.	Clean	Motors	Motors	of	your	Rinnai	tankless	water	heater	are	permanently	lubricated.	So,	you
dont	need	to	inspect	it	periodically.	However,	it	requires	keeping	the	fan	and	motors	free	of	dirt,	dust,	and	spider	nests.	If	needed,	remove	the	motor	and	check	the	fan	wheel,	housing,	and	air	duct	for	debris	buildup.	Use	an	air	compressor	to	blow	away	dirt	and	debris	from	these	places.	Wipe	The	Temperature	Controller	Its	pretty	straightforward	to
clean	the	temperature	controller.	Just	get	a	soft	damp	cloth	and	use	it	to	wipe	away	dirt	from	the	temperature	controller.	Never	try	to	use	any	kind	of	solvent	to	clean	the	temperature	controller.	Lime	or	Scale	Buildup	Cleaning	Scale	buildup	formation	in	the	heat	exchanger	of	your	Rinnai	tankless	unit	is	normal.	Hard	water	is	the	main	culprit	that
forms	lime	buildup.	Turns	out,	setting	the	water	temperature	at	the	higher	setting	can	also	accelerate	the	process	of	forming	scale	buildup.	Depending	on	the	level	of	hard	water,	you	should	flush	the	unit	once	a	year	or	twice	to	remove	the	lime	or	scale	buildup.	In	the	Flush	Heat	Exchanger	section,	I	will	show	you	how	to	remove	scale	formation.	So,
keep	reading.	Drain	Your	Water	Heater	It	doesnt	require	elbow	grease	to	drain	your	tankless	water	heater.	Just	go	along	with	these	steps	and	drain	the	water	out	of	the	unit:	Turn	off	both	cold	water	supply	and	gas	supply	to	the	unit.	In	this	case,	you	must	turn	those	two	valves	perpendicular	to	the	corresponding	pipes.	Dont	forget	to	turn	the
temperature	controller	off.	Disconnect	electric	power	to	the	unit	at	the	circuit	breaker.	Remove	the	drain	caps	at	both	isolation	valves.	You	should	place	a	container	or	water	as	you	drain	the	pipes.	Open	the	pressure	relief	valve	by	turning	its	lever.	Open	both	hot	and	cold	water	drain	valves.	Also,	remove	the	water	filter	to	drain	the	cold	water.	Pull
out	the	condensate	trap	train	plug	and	let	it	drain.	Precautions:	Once	you	turn	off	the	unit,	ensure	the	unit	is	cool.	Wait	until	the	water	heater	cools	down	before	draining	water.	Otherwise,	it	will	burn	your	skin	as	the	water	inside	the	unit	remains	hot	after	turning	it	off.	Air	Filter	Cleaning	Air	filter	is	another	water	heater	component	that	requires	your
periodic	inspection.	If	the	air	filter	gets	clogged	by	dirt	or	lint	buildup,	follow	the	below	cleaning	procedure:	Turn	the	electric	power	off	to	the	unit	by	pushing	the	On/Off	button	on	the	temperature	controller.Remove	the	front	access	cover	by	unscrewing	the	nuts.	Then,	locate	the	air	filter.	You	can	find	it	at	the	upper	right-hand	corner	of	the	unit.	Once
you	get	the	air	filter,	remove	it	by	pulling	the	Filter,	Pull	to	clean	tab.Now,	its	time	to	clean	the	air	filter.	Apply	mild	dish	soap	to	the	filter	area	and	brush	it	with	a	soft	scrubbing	brush.	Once	you	scrub	the	air	filter	evenly,	rinse	it	with	clean	water.Take	a	lint	free	towel	and	dry	the	air	filter	with	it.Replace	the	air	filter	in	its	place	after	cleaning	and
drying	it.	Finally,	turn	the	power	on.	Flush	The	Heat	Exchanger	As	I	mentioned	earlier,	you	must	flush	the	heat	exchanger	once	a	year.	If	there	is	too	hard	water	in	your	area,	flushing	the	heat	exchanger	twice	a	year	is	a	must.	Failure	to	flush	the	unit	timely	can	cause	damage	to	the	heat	exchanger.	Below,	I	will	walk	you	through	a	step-by-step	guide
to	show	you	how	easy	its	to	flush	the	Rinnai	tankless	water	heater.	Firstly,	ensure	you	have	the	following	pieces	of	equipment	at	your	fingertips:	A	5-gallon	capacity	plastic	bucket	Two	standard	washer	hoses	A	submersible	pump	Four	gallons	of	food-grade	white	vinegar.	Once	you	have	all	of	these	materials,	ensure	you	unplug	the	unit	from	electric
power.	What	you	need	to	do	next	is-	isolate	the	water	flow	from	the	cold	inlet	and	hot	outlet.	Next,	connect	the	washer	hoses	to	the	service	ports	on	the	isolation	valves.	The	cold	side	will	connect	to	the	and	the	hot	side	will	drain	into	the	plastic	bucket.	Now,	pour	4	gallons	of	vinegar	into	the	bucket	and	turn	on	the	circulating	pump.	You	should
operate	the	pump	for	at	least	an	hour,	which	allows	the	vinegar	to	circulate	through	the	water	heater.	Keep	in	mind;	you	should	set	the	pump	at	a	rate	of	4	gallons	per	minute.	After	flushing	the	unit	thoroughly	with	vinegar,	you	should	flush	out	the	vinegar	residue	from	the	unit.	To	do	so,	follow	the	procedure	described	below:	Turn	off	the	circulation
pump.	Close	the	service	valve	at	the	cold	inlet.	Disconnect	the	hose	to	the	cold	inlet	and	ensure	you	have	a	drain	or	catch	for	the	flushed	water	from	the	hot	outlet.	Open	the	cold	isolation	valve	and	allow	fresh	water	to	run	through	the	unit	for	a	minute.	Once	you	have	done,	close	the	cold	side	again.	Shut	the	service	valve	from	the	hot	side	and	remove
the	hose	from	the	hot	side.	Reopen	both	the	cold	and	hot	isolation	valves.	Ensure	you	close	the	service	ports	so	that	you	dont	end	up	with	water	everywhere.	And	lastly,	restore	the	electric	power	back	to	your	water	heater.	How	To	Protect	Tankless	Water	Heater	From	Freezing	Weather?	Ensure	your	tankless	unit	and	its	water	lines	are	well-protected
to	prevent	freezing.	You	should	insulate	the	hot	and	cold	water	pipes	to	shield	them	against	freezing	weather.	However,	your	Rinnai	tankless	water	heater	will	not	freeze	when	the	outdoor	temperature	is	as	cold	as	-22F	if	the	unit	is	connected	with	gas	and	120-volt	power	supply.	In	this	case,	the	prerequisite	is	you	must	keep	the	unit	protected	from
direct	wind	exposure.	But	what	happens	if	there	occurs	power	failure	or	gas	supply	interruption	at	below	freezing	temperature?	Regarding	this,	you	must	drain	the	water	heater	manually	to	shield	the	unit	against	freezing	damage.	It	will	be	best	if	you	install	a	Drain	Down	Kit	accessory	that	will	help	you	drain	the	water	heater	in	the	event	of	power
failure.	Keep	in	mind;	the	freeze	protection	feature	cant	prevent	the	external	lines	and	valves	from	freezing.	FAQs	It	depends	on	what	part	of	the	tankless	unit	you	are	going	to	service.	For	example,	you	need	to	flush	the	unit	once	a	year.	If	you	live	in	a	hard	water	area,	you	should	flush	the	water	heater	twice	a	year.	On	the	other	hand,	some	parts
require	your	periodic	inspection	like	the	vent	system	and	air	filter.	It	will	cost	you	around	$150	to	flush	a	tankless	water	heater.	Rinnai	tankless	water	heater	features	a	service	indicator	called	Service	Soon,	55.	If	you	select	it	in	the	parameter	setting,	the	error	code	55	will	appear	on	the	controller	display.	It	indicates	you	need	to	flush	and	service	your
tankless	water	heater.	End-Note	I	disclosed	everything	you	need	to	know	about	the	Rinnai	tankless	water	heater	maintenance.	Now,	what	you	should	do	is	just	follow	this	guideline	and	service	the	unit	according	to	it.	It	will	prolong	the	life	expectancy	of	your	tankless	water	heater	and	let	you	run	the	unit	optimally	for	years.	So,	its	worth	bookmarking
this	guide.	Read	Also:	Eric	Alvarez	is	the	head	of	content	on	LilDutchUncle.Com.	He	is	an	HVAC	guy	based	in	El	Paso,	Texas,	United	States.	He	obtained	his	Bachelor	of	Science	degree	from	the	University	Of	Texas	at	El	Paso.	Years	of	experience	in	the	HVAC	field	have	taught	him	many	lessons,	not	the	least	of	which	is	that	the	value	of	quality	and
knowledge	far	exceeds	any	promised	initial	savings.	He	has	a	good	standing	reputation	for	superior	skills	in	heating,	air	conditioning,	hot	water	tanks,	and	indoor	air	quality	systems.	Find	a	PRO	near	you	to	install	and	service	Rinnai	products.	We	found	these	pros	that	service	your	area	Most	issues	users	face	with	their	Rinnai	tankless	water	heater
could	easily	be	prevented	with	regular	maintenance.	Yet,	despite	having	access	to	user	manuals,	many	homeowners	arent	sure	how	or	when	to	maintain	their	units	properly.	To	help,	Ive	put	together	everything	you	need	to	know	based	on	real-world	experience.	Lets	dive	in!	Rinnai	Tankless	Water	Heater	Maintenance	Schedule	Maintenance
TaskFrequencyClean	exterior	surfaceEvery	few	daysClean	air	filter	and	water	filterEvery	6	monthsFlush	heat	exchangerAnnuallyInspect	venting	and	motorAnnually	Screwdriver	Set	(Flathead	and	Phillips)	Pliers	Soft-Bristled	Brush	Clean	Water	Large	Bucket	(5	gallons)	Submersible/Sump	Pump	Washer	Hoses	Dry	Towel	White	Vinegar	or	Tankless
Water	Heater	Descaling	Solution	Rinnai	Flush	Kit	(Recommended:	Superior	Pump	91660	Descaler	Kit)Wipe	down	the	unit	with	a	dry	or	slightly	damp	cloth	to	remove	dust,	dirt,	and	debris.	Keep	the	area	around	the	heater	clean	to	prevent	buildup,	especially	for	outdoor	models.Turn	off	the	power	supply.	Remove	the	front	access	panel.	Gently	pull	out
the	air	filter.	Wash	it	with	mild	soap	and	water.	Let	it	dry	completely	before	reinstalling.Shut	off	the	hot	and	cold	water	supply	valves.	Place	a	bucket	under	the	unit.	Remove	the	water	filter.	Rinse	thoroughly	to	remove	any	debris.	Reinstall	after	cleaning.	Annual	Maintenance	Tasks	Over	time,	mineral	buildup	can	damage	your	heater.	Flushing
removes	lime,	scale,	and	sediment.	Step-by-Step:	Turn	off	the	water	heater	and	unplug	it.	Close	the	hot	and	cold	water	shut-off	valves.	Connect	hoses	to	the	service	ports.	Use	4	gallons	of	vinegar	or	descaler	solution.	Run	the	pump	for	4045	minutes.	Rinse	the	system	by	flushing	with	clean	water	for	about	510	minutes.	Disconnect	hoses	and	restore
normal	operation.Tip:	If	youre	using	a	flushing	kit	like	the	Superior	Pump	91660,	it	simplifies	the	entire	process!Clean	the	burner	and	fan	blade	with	a	vacuum	cleaner	(no	water!).	Remove	dust	buildup	to	ensure	efficient	combustion.Check	all	vent	connections	for	any	blockages	or	damage.	Make	sure	no	snow,	ice,	or	debris	is	blocking	outdoor	vents
during	winter.The	Rinnai	motor	is	permanently	lubricated,	but	its	still	good	practice	to	inspect	and	clean	dust	buildup	annually.Temperature	Controller:	Clean	the	controller	with	a	dry	or	lightly	damp	cloth.	Avoid	using	cleaning	chemicals.	Winter	Care:	Clear	any	snow	accumulation	around	the	intake	and	exhaust	vents	to	prevent	freezing.	Snow	and
Ice:	Insulate	any	exposed	water	lines	and	clear	ice	promptly	to	prevent	damage.	Why	Regular	Maintenance	Matters	Extends	Lifespan:	Regular	care	can	help	your	unit	last	20	years	or	more.	Improves	Efficiency:	A	clean,	well-maintained	system	runs	more	efficiently,	saving	you	on	energy	bills.	Prevents	Costly	Repairs:	Early	detection	of	buildup	or	part
wear	helps	you	avoid	expensive	breakdowns	later.	Maintaining	your	Rinnai	tankless	water	heater	isnt	complicated	once	you	have	the	right	routine.Stay	consistent,	follow	this	guide,	and	your	water	heater	will	continue	delivering	endless	hot	water	efficiently	for	years	to	come.	And	remember	when	in	doubt,	always	refer	to	your	Rinnai	user	manual	or
consult	a	professional	for	help!	Learn	the	fundamentals	of	HVAC.	Flushing	your	Rinnai	tankless	water	heater	is	something	you	should	do	every	year	to	prevent	the	buildup	of	minerals	and	deposits	accumulated	inside	the	heater.	This	build	up	is	caused	by	hard	water	and	can	cause	problems	in	the	future	by	restricting	the	inlet	and	outlet	water	flow.
Fortunately,	flushing	a	Rinnai	tankless	water	heater	is	a	fairly	simple	process:	In	most	cases,	a	few	tools	and	half	an	hour	are	all	that	is	required.	Here	is	a	step	by	step	guide	of	how	to	flush	your	Rinnai	Tankless	water	heater	yourself	and	save	money	while	learning	a	new	skill.How	to	Flush	your	Rinnai	Tankless	Water	HeaterThe	process	of	flushing	a
Rinnai	tankless	water	heater	begins	with	gathering	the	tools	needed	to	perform	the	job	correctly.	These	may	include,	but	are	not	limited	to:Small	pipe	wrenchOpen	jaw	pliersThree	(3)	5	gallon	buckets	(one	with	a	lid)Two	(2)	washer	hosesSubmersible	pump	capable	of	4	gallons	per	minuteFour	(4)	gallons	of	white	vinegarStep	1To	begin	the	process,
the	first	step	is	to	turn	off	the	tankless	water	heater.	This	is	important,	because	the	water	heater	will	begin	pumping	water	if	the	water	heater	turns	on.	If	the	system	is	open	when	this	happens,	the	result	will	be	a	mess.Step	2The	next	step	is	to	close	both	the	hot	and	cold	isolation	valves	and	connect	the	two	water	hoses	to	the	service	ports	on	the
isolation	valves.	This	is	to	allow	the	vinegar	solution	to	circulate	through	the	valves	and	pipes.Step	3Next,	the	cold	side	of	the	isolation	valve	is	connected	to	the	submersible	pump.	This	will	introduce	the	vinegar	solution	into	the	system	continuously	until	the	flushing	is	completed.Step	4Then,	using	the	other	washer	hose,	the	hot	side	is	connected	to
the	discharge	side,	which	will	empty	into	the	bucket.	The	amount	of	solution	pumped	out	of	the	system	may	slightly	exceed	the	amount	pumped	in,	because	it	will	also	be	removing	the	minerals	and	deposits	left	behind	by	the	hard	water.	This	is	why	the	capacity	of	the	bucket	(5	gallons)	is	larger	than	the	amount	of	the	solution	(4	gallons).Step	5Next,
the	vinegar	is	poured	into	the	bucket	and	the	submersible	pump	is	turned	on.	This	will	pump	the	solution	throughout	the	system.	Most	manufacturers	recommend	flushing	the	system	for	at	least	45	minutes,	but	the	longer	the	better,	especially	in	areas	with	very	hard	water	supplies.Step	6If	a	professional	is	hired	to	flush	the	system,	they	will	often	use
the	wait	incurred	by	the	flushing	to	perform	other	maintenance.	Rinnai	tankless	water	heaters	contain	components	such	as	a	blower	fan,	burners	(for	gas)	and	the	fins	on	the	heat	exchanger.	This	is	important,	as	these	components	tend	to	gather	dust	and	grime	due	to	the	common	location	inside	a	garage.Step	7After	the	flushing	is	complete	the
discharged	solution	is	discarded.	This	is	the	purpose	for	the	bucket	lid.	Once	the	discharged	solution	is	in	the	bucket,	it	should	be	closed	and	sealed	using	the	lid.	This	is	because	some	municipalities	regulate	the	disposal	of	discharges	from	appliances	like	tankless	water	heaters	and	water	conditioners,	so	the	discharged	water	may	need	to	be
transported.	Professionals	recommend	researching	the	local	requirements	for	guidance.Now	any	residual	vinegar	can	be	flushed	from	the	system.	This	time	four	gallons	of	fresh	water	is	placed	inside	the	bucket	with	the	pump	and	the	fresh	water	is	pumped	through	the	system	and	into	the	third	discharge	bucket.	The	quantity	put	in	should	be	very
close	to	the	amount	discharged	as	the	system	should	be	free	of	deposits	and	mineral	buildup.Step	8The	next	step	is	to	turn	off	the	circulation	pump	and	close	the	service	port	on	the	cold	inlet.	Then	the	washer	hose	can	be	detached	from	the	service	port	as	well.	This	will	restore	the	circulation	of	cold	water	into	the	heater.Step	9The	last	step	is	to	close
the	service	port,	remove	the	washer	hose	and	reopen	the	isolation	valve.	Next,	the	cold	inlet	valve	is	opened	to	allow	fresh	water	to	flush	the	system	a	third	time,	but	this	time	the	water	does	not	need	to	be	collected.FAQ	Flushing	Rinnai	Water	HeaterHow	often	should	I	flush	my	Rinnai	tankless	water	heater?The	nature	of	tankless	water	heaters
requires	that	they	be	flushed	out	periodically.	This	is	due	to	the	minerals	and	deposits	left	behind	by	the	hard	water	supply	feeding	the	heater.	It	is	estimated	that	in	the	United	States,	approximately	80%	of	consumers	have	hard	water	being	used	for	everything	from	drinking	water	to	showers.	As	such,	for	those	consumers	with	a	tankless	water	heater
system	it	is	recommended	they	flush	the	entire	system	at	least	annually.	Some	manufacturers	recommend	flushing	the	system	every	six	months,	depending	on	the	water	hardness	of	the	region.Can	I	flush	out	my	Rinnai	tankless	water	heater	myself?In	most	cases,	absolutely.	Flushing	the	system	is	fairly	simple	and	straightforward,	however	tools	and
plumbing	parts	will	be	involved.	For	those	do-it-yourselfers	that	struggle	with,	or	are	uncomfortable	with	plumbing	tools	and	techniques,	hiring	a	professional	is	a	good	idea.	Flushing	the	system	requires	only	a	few	parts	and	tools,	but	the	project	will	involve	a	few	steps	that	must	be	performed	in	order	or	the	results	will	be	unsatisfactory.What	is	the
best	way	to	flush	out	a	Rinnai	tankless	water	heater?This	will	likely	depend	on	how	adept	the	person	doing	the	flushing	is	with	tools	and	following	directions	closely.	For	example,	a	typical	do-it-yourselfer	will	usually	be	familiar	with	common	tools	such	as	wrenches,	screwdrivers,	and	pliers.	Flushing	a	Rinnai	tankless	water	heater	will	require	only	a
couple	of	hand	tools	and	a	few	common	household	items.For	those	new	to	DIY,	an	alternate	approach	may	be	to	use	a	tankless	water	heater	flushing	kit.	These	kits	include	the	aforementioned	parts	in	the	correct	quantities	and	are	fairly	universal.	However,	it	is	strongly	recommended	to	follow	the	directions	that	came	with	the	tankless	water	heater,
as	some	manufacturers	require	very	specific	procedures	to	avoid	damaging	the	unit.ConclusionFlushing	out	a	Rinnai	tankless	water	heater	is	designed	to	be	relatively	easy.	No	special	tools	or	training	is	typically	required,	so	most	homeowners	can	perform	the	task	successfully.The	main	things	to	keep	in	mind	are	to	have	the	correct	materials
available,	follow	the	manufacturers	instructions	carefully,	and	above	all,	be	safe.Nick	Lopresti	is	the	founder	of	YourH2Home	and	a	home	improvement	expert.	He	has	years	of	experience	writing	about	various	home	improvement	topics,	mostly	as	it	pertains	to	water	systems.Appliances	involving	water	use	require	periodic	maintenance.	This	is	because
they	are	prone	to	rust	over	time.	As	for	the	water	heater,	the	core	working	principle	revolves	around	warming	up	the	water,	which	puts	it	at	the	highest	risk	of	damage.The	water	that	passes	through	the	heater	is	not	perfectly	clean	it	has	minerals	and	dirt.	These	residues	settle	down	at	the	bottom	of	the	heater,	deteriorating	its	power.Rated	as	one	of
the	best	tankless	water	heaters,	Rinnai	works	its	best	to	produce	high-quality	and	effective	heating	solutions.	If	you	own	one,	you	must	know	how	to	flush	a	Rinnai	tankless	water	heater	for	regular	maintenance.	Keep	reading	for	details.What	Is	Flushing?Flushing	means	draining	the	old	water	or	oil	thoroughly	to	clean	the	machine	from	all	kinds	of
sediments.	It	also	involves	replacing	it	with	fresh	liquid	for	better	performance.All	the	machines	around	us	make	our	daily	tasks	more	accessible.	These	machines	also	demand	care	in	return.	They	require	periodic	maintenance	to	operate	correctly	and	last	longer.Imagine	driving	a	car	without	clean	engine	oil.	It	will	work	for	the	first	few	weeks	without
any	problems,	and	then	the	symptoms	will	manifest.	The	performance	of	that	car	will	start	to	deteriorate	and	gradually	damage	the	engine,	shortening	its	life.The	same	situation	arises	for	all	the	types	of	machinery,	be	it	a	heater	or	a	ship	engine	all	require	maintenance.	The	first	step	is	cleaning.The	most	commonly	used	method	of	cleaning	machines,
especially	water	heaters,	is	flushing.	In	flushing,	you	can	clean	those	machine	components	that	can	not	be	cleaned	with	a	cloth	or	hand.You	can	do	this	by	completely	draining	the	dirty	liquid	and	sending	in	pressurized	air	or	water	to	clear	the	sediments,	such	as	mud	or	minerals.	After	cleaning	the	residues,	you	can	fill	the	tank	again	with	clean	water
or	oil,	whichever	the	machine	needs.Rinnai	produces	high-end	water	heaters.	You	can	get	more	than	twenty	years	out	of	them,	but	they	require	routine	maintenance,	which	is	easy	to	do	yourself.	If	you	plan	to	do	it,	this	tankless	water	heater	maintenance	guide	can	come	in	handy.The	first	step	of	maintenance	is	flushing	the	unit.	This	begs	the	question
how	to	flush	a	Rinnai	tankless	water	heater?Rinnai	has	provided	a	brief	official	step-by-step	guide	to	flushing	the	tankless	water	heater,	but	it	might	be	confusing	for	first-time	users	to	understand	where	to	start	and	what	supplies	they	should	arrange	before	starting	the	process.Read	on	to	find	a	detailed	breakdown	of	this	process	in	a	well-elaborated
way,	with	its	dos	and	donts	and	the	importance	of	flushing	your	unit.Handling	Rinnai	Tankless	Water	HeaterYou	can	install	Rinnais	water	heater	inside	and	outside	your	home.	Whichever	option	you	choose,	you	have	to	follow	the	same	flushing	methods.	However,	the	heater	mounted	indoors	last	longer.These	water	heaters	do	not	have	a	tank	to	store
water	and	have	to	warm	up	the	flowing	water	as	soon	as	it	passes	through.	This	means	they	require	enough	power	to	heat	the	water	immediately.These	tankless	units	have	a	massive	gas	engine	inside	to	make	this	work.	When	this	gas	fires,	it	can	build	up	a	small	scale	inside	the	unit.	The	intensity	of	the	scale	depends	on	the	hardness	of	the
water.When	your	water	has	excessive	minerals,	such	as	calcium	and	magnesium,	these	deposits	will	build	up	in	the	heater	and	its	pipes.	To	clean	this	scale,	you	need	to	flush	your	unit.Its	recommended	that	you	do	it	annually.	Or	if	you	have	a	water	softener,	you	can	go	for	around	three	years	without	flushing.If	you	neglect	the	maintenance	routines,
Rennais	system	will	detect	the	lime	buildup	and	show	error	codes	like	00	or	L0,	indicating	that	its	time	to	flush.	Try	not	to	drag	it	until	the	code	appears	wash	it	periodically	for	longevity.Preparing	to	FlushTo	start	flushing,	you	will	need	three	essential	things	a	submersible	water	pump,	a	hose	kit,	a	five-gallon	bucket,	and	a	flushing	fluid.	You	can	use
food-grade	white	vinegar	if	you	dont	have	access	to	the	flushing	fluid.The	first	and	most	crucial	step	is	to	switch	off	the	main	power	and	unplug	it.	Electricity	and	water	combined	can	be	lethal.	Also,	cut	off	the	gas	connection	to	the	heater,	or	if	you	have	an	electric	unit,	only	the	electric	disconnection	will	do.After	electricity	and	gas,	you	have	to	turn
off	the	water	valve	for	both	the	cold	water	inlet	and	the	hot	water	outlet.Rinnais	tankless	heaters	have	pre-fitted	flush	valves.	Its	important	to	note	that	you	must	call	your	plumber	if	your	heater	doesnt	have	a	flush	valve.	Because	without	these	valves,	you	can	not	flush	your	water	heater	yourself.Setting	up	the	Flushing	SystemNow	that	all	the	external
connections	are	off,	you	can	start	flushing.	Start	by	attaching	the	hoses	to	these	flush	valves.	Attach	the	hose	to	the	hot	water	side	first,	where	the	flush	water	will	come	out.Then	move	forward	with	attaching	the	hose	to	the	cold	water	side,	which	is	connected	to	the	submersible	pump	at	the	other	end.	This	pump	has	enough	power	to	drive	the	water
through	the	unit	under	pressure.The	water	bucket	should	have	an	adequate	amount	of	water.	You	need	to	add	a	quart	of	flushing	fluid	for	every	gallon	of	water.	Once	you	have	connected	both	hoses	and	submerged	the	pump	in	flushing	fluid,	you	are	set	to	start	flushing.Start	FlushingPut	the	hose	from	the	hot	water	side	into	the	bucket	to	make	the
loop	and	roll	the	water	back.	Plug	the	pump	in,	and	the	water	will	flow	through	your	heater	and	back	into	the	bucket.	Keep	this	loop	running	for	45	minutes	or	an	hour.Stop	the	pump	after	the	desired	time.	At	this	point,	all	the	debris	inside	the	water	heater	has	been	loosened	up.	The	final	steps	are	critical	the	loosened	junk	must	be	flushed	out	of	the
unit.You	can	do	this	by	plugging	in	the	standard	water	and	allowing	it	to	flow	through	the	system	for	two	to	five	minutes.	It	will	drag	all	the	impurities	outside.	Ensure	you	only	allow	cold	water	to	pass	through.	All	other	components	of	the	heater	should	remain	idle.Putting	It	BackOnce	youre	done,	disconnect	the	hoses	and	remove	the	filter.	Youll	find
it	underneath	the	unit	it	filters	the	water	from	the	heater.	Clean	the	filter	by	blowing	it	or	running	it	under	the	faucet,	then	put	it	back	after	its	cleaned.Now	its	time	to	turn	the	unit	back	on	and	reverse	all	the	steps.	Open	the	valves	for	both	hot	and	cold	water.	Turn	on	the	gas	and	plug	in	the	heater.You	are	all	set	the	water	heater	is	now
flushed.Importance	of	Flushing	a	Water	HeaterImagine	having	to	shower	in	freezing	weather	without	warm	water	it	sounds	very	uncomfortable.	From	cooking	to	laundry,	hot	water	is	essential	to	our	daily	lives.As	we	discussed	earlier,	the	water	is	not	always	clean.	It	brings	various	minerals	and	residues,	such	as	calcium,	magnesium,	and	iron,	inside
the	water	heater.	These	sediments	will	settle	at	the	bottom	of	your	water	heater,	slowing	down	its	performance.It	may	also	cause	blockages	in	your	water	pipes,	which	could	lead	to	a	leak.	Usually,	the	heaters	have	burners	at	the	bottom.	If	the	sediments	settle	at	the	bottom	of	your	heater,	it	will	have	to	make	more	effort	to	warm	up	the	water	due	to
residue	blocking	the	heat.Due	to	this,	your	heater	consumes	more	gas	than	usual	to	warm	up	the	water,	increasing	your	gas	bills.	In	addition,	if	you	dont	flush	your	heater	during	periodic	maintenance,	it	will	eventually	have	pipe	blockages	or	rust.	The	repairs	will	be	costly.Hence,	you	must	flush	your	heater	to	prolong	its	life	and	performance,	saving
you	from	hefty	repair	costs	or	heater	replacement.	If	your	water	heater	is	not	heating	up	properly	even	after	flushing	it,	you	can	check	out	other	possible	reasons.If	you	feel	your	heater	has	rust	and	leak	problems,	you	can	follow	a	few	steps	to	inspect	these	problems.	In	addition	to	that,	you	can	also	learn	about	other	common	issues	with	water
heaters.ConclusionTo	prolong	your	water	heaters	life	and	make	it	work	effectively,	you	should	keep	up	with	periodic	maintenance.	You	must	flush	your	unit	once	a	year	to	keep	it	going	for	more	than	twenty	years.If	you	own	one,	you	must	know	how	to	flush	a	Rinnai	tankless	water	heater.	It	takes	only	one	hour	of	your	time	and	a	few	tools	to	flush	it
and	keep	it	going	till	another	maintenance	checkpoint.	With	a	Rinnai	tankless	water	heater,	youll	never	have	to	choose	between	taking	a	piping	hot	shower,	doing	a	load	of	laundry,	or	running	the	dishwasher.	Hot	water	is	always	available.	Rinnai	tankless	water	heaters	last	up	to	twice	as	long,	have	twice	the	warranty,	and	save	energy	as	they	only
heat	water	when	it	is	needed.	Consumer	financing	and	rebates	are	also	often	available.	See	if	youre	eligible	for	a	rebate.	Small	and	mighty,	the	suitcase-sized	wall	units	fit	in	tight,	discreet	spaces,	freeing	up	more	usable	living	area	in	your	home.	No	more	storing	large	quantities	of	water	that	could	potentially	leak	on	your	floor.	Also,	parts	are	usually
replaceable,	rather	than	replacing	the	entire	unit.	Select	models	have	the	Rinnai	Smart-Circ	Intelligent	Recirculation	that	learns	your	hot	water	usage	pattern	and	schedules	your	recirculation	accordingly,	providing	you	with	hot	water	faster	and	when	you	need	it.	With	the	additional	purchase	of	an	RWM200	wireless	module	(sold	separately,
compatible	with	most	condensing	models),	you	can	integrate	it	into	your	smart	home	technology	for	greater	control	and	have	on-demand	hot	water	in	seconds.	Accessory	Details	Every	Rinnai	tankless	water	heater	is	individually	tested	for	quality	before	shipping.	Unlike	many	competitors,	Rinnai	makes	the	vast	majority	of	our	key	components,
allowing	for	consistent	control	of	quality.	Thats	why	more	consumers	and	businesses	choose	Rinnai	over	any	other	tankless	brand.	Because	professional	installation	is	highly	recommended,	Rinnai	has	an	extensive	network	of	trained	and	experienced	professional	installers	to	provide	you	with	superior	product	performance.	A	Rinnai	PRO	will	help	you
choose	the	right	model	for	your	needs,	provide	you	with	financing	options,	and	perform	a	top-quality	installation.	Uniform	Energy	Factor	ENERGY	STAR	Qualified	Built-In	Recirculation	Pump	Quick-Access	Services	Wi-Fi	Capable	(module	sold	separately)	Condensing	Tankless	Water	Heaters	RXP	RX	RUS	RUCS	0.98	0.98	0.90	0.85	Non-Condensing	REP
RE	0.82	0.81	Whether	you	have	a	question	about	a	Rinnai	product,	need	support,	or	would	just	like	to	give	us	some	feedback,	were	happy	to	hear	from	you.	Register	Your	Tankless	Water	Heater	within	90	days	and	receive	an	additional	4	years	of	labor	coverage	for	free	($250	value).	Restrictions	apply.	Product	Registration	Find	a	local	PRO	to	install	or
service	your	Rinnai	product.	Find	a	PRO	This	prevents	cold	water	from	flowing	into	the	water	heater	and	hot	water	from	coming	out	during	the	cleaning	process.	The	water	valves	consist	of	a	cold	water	valve	(colored	blue),	a	hot	water	valve	(colored	red)	and	a	main	valve	that	runs	the	water	into	your	home.	4.	Remove	the	purge	port	valve	caps	slowly
from	the	purge	valves	located	on	each	of	the	cold	and	hot	water	valves.	The	purge	valves	have	small	handles	that	resemble	the	letter	"T."	This	procedure	is	done	to	relieve	any	pressure	that	has	built	inside	the	valves	and	will	prevent	excess	hot	water	from	shooting	out	during	the	cleaning	process.	There	may	be	pressure	when	removing	the	purge	port
valve	caps,	so	its	vital	to	confirm	the	hot	water	valve	is	completely	shut	off	for	your	safety.	Handle	each	cap	carefully	so	the	rubber	sealing	discs	stay	in	place.	These	are	needed	for	your	valves	to	function	properly.5.	Attach	hosing	lines	to	each	of	the	three	valves.	If	the	manufacturer	of	your	tankless	water	heater	did	not	provide	hosing	lines,	they	are
available	at	any	home	repair	store	that	sells	water	heaters.	The	hosing	lines	must	be	long	enough	to	reach	between	the	water	heater	and	a	bucket.	Consult	the	manual	provided	by	the	tankless	water	heater	manufacturer	or	contact	the	manufacturer	directly	for	exact	instructions	regarding	this	procedure.	In	some	cases,	this	procedure	may	require	you
to	use	a	sump	pump	and	connect	hoses	to	discharge	and	flush	water	from	the	tankless	water	heater	cold	and	hot	water	valves.6.	Open	the	purge	port	valves	by	twisting	them	perpendicular	to	the	position	of	the	cold	and	hot	valves.7.	Use	4	gallons	(15.1	liters)	of	undiluted	white	vinegar	to	clean	your	tankless	water	heater.	Never	use	chemical	solutions
of	any	kind.	Since	your	homes	drinking	and	bathing	water	mostly	likely	flows	through	your	tankless	water	heater,	using	chemical	cleaning	solutions	could	be	extremely	harmful	to	your	health.8.	Follow	the	instructions	included	in	your	manufacturers	manual	to	perform	the	flushing	and	draining	procedure.	This	procedure	may	take	up	to	45	minutes.9.
Once	the	flushing	process	is	complete,	close	the	purge	port	valves	by	twisting	the	T-shaped	handles.	10.	Disconnect	and	remove	the	hosing	lines	from	each	valve.11.	Replace	the	purge	port	valve	caps	onto	the	purge	valves.	Tighten	the	caps	completely	and	firmly.	However,	take	care	not	to	over-tighten	or	break	the	rubber	sealing	discs	inside	the
caps.12.	Refer	to	the	manufacturer's	manual	for	exact	instructions	on	how	to	safely	restart	your	water	heater.	This	may	require	you	to	rotate	and	open	the	cold	and	hot	water	valves	so	they	are	parallel	to	the	position	of	the	main	valve.13.	Choose	a	sink	tap	inside	and	turn	on	the	hot	water	slowly	to	allow	the	air	to	pass	through	the	pipe.	Continue	to
run	the	water	until	it	runs	steadily	without	air	escaping	(you	may	recognize	this	by	a	slight	sputtering	sound).	It	may	take	to	2	or	3	minutes	for	all	of	the	air	pockets	to	escape.	One	of	the	most	important	ways	to	protect	the	investment	of	your	tankless	water	heater	is	to	perform	annual	inspection	and	maintenance.	Skipping	annual	maintenance	is	the
number	one	cause	of	premature	failure,	and	you	could	also	void	the	warranty.	Proper	inspection	and	maintenance	will	help	you	get	the	highest	efficiency	and	longest	life	of	your	heater.	Read	on	to	learn	how	to	perform	annual	maintenance	on	your	Rinnai	tankless	water	heater.Annual	Inspection	Steps1.	Check	for	Error	CodesThe	first	step	in
performing	an	annual	inspection	on	your	Rinnai	tankless	water	heater	is	to	check	the	error-code	history.	This	will	let	you	know	if	something	happened	to	trigger	an	error	code	that	you	may	not	be	aware	of.	Here	is	how	you	check	the	error	code	history:Push	the	Hot	Water	power	buttonPush	the	down-arrow	buttonAfter	you	have	done	that,	the	unit	will
show	you	if	there	have	been	any	error	codes.	This	will	look	like	an	e	and	then	the	code	number	in	the	display	on	the	unit.	If	there	are	no	error	codes,	then	you	can	move	on	to	the	next	step.2.	Remove	the	front	panel	of	the	water	heaterRemoving	the	front	panel	of	your	water	heater	is	easy,	but	you	must	be	careful	to	do	it	properly	to	avoid	damaging	the
tabs	holding	it	on.	There	are	two	aesthetic	strips	on	either	side	of	the	front	panel.	To	remove	them,	push	the	left	side	strip	straight	to	the	left	and	then	push	the	right	side	strip	straight	to	the	right.	2.	Remove	the	4	panel	screwsAfter	you	have	removed	the	panel	strips,	there	are	4	screws	that	need	to	be	removed.	Once	you	have	done	that,	the	front
panel	is	ready	to	be	removed.	Do	this	by	tilting	the	bottom	forward	and	lifting	it	off.	Once	again,	never	try	to	force	the	panel	off	because	you	risk	damaging	the	tabs	that	hold	it	in	place.	3.	Inspect	the	Flame	RodNow	that	the	front	panel	is	off,	we	can	visualize	the	burner	to	make	sure	that	the	flame	rod	is	operating	properly.	You	will	notice	a	sight	glass
that	allows	you	to	peer	through	it	to	see	tubes	inside	that	are	diffusing	fire.	What	you	want	to	see	is	a	very	clean	blue	flame	coming	out	of	the	flame	rod	into	the	heat-exchanger	area,	where	water	is	heated	as	it	passes	through.	The	whole	heat-exchanger	area	is	going	to	glow	like	a	red	flame,	and	this	is	exactly	what	you	want	to	see.	But	you	also	want
to	see	a	clean	blue	flame	radiating	underneath	the	heat-exchanger.	This	tells	you	that	the	gas	pressure	is	proper	and	exactly	how	it	should	be.	4.	Remove	and	clean	the	air	filter	screenBecause	there	is	a	fresh	air	intake	on	your	Rinnai	tankless	water	heater,	there	is	a	screen	to	prevent	bugs	and	debris	from	entering	your	unit.	The	air	filter	is	located	at
the	top	right	corner	of	your	unit	and	will	slide	out	towards	you.	Check	it	for	removable	items	and	then	replace	it.	We	do	this	because,	if	there	is	obstructing	debris	in	the	air	filter,	it	could	cause	your	unit	to	not	have	the	proper	air-gas	mixture.	This	can	cause	it	to	not	work	properly.	You	should	check	the	air	filter	at	least	once	a	year.	5.	Remove	and
clean	the	cold	water	filter	&	flush	heater	with	vinegarBelow	the	unit,	you	will	notice	a	series	of	pipes	and	valves.	For	this	step,	we	are	concerned	with	the	water	inlet	and	outlet	pipes,	which	are	the	two	inside	pipes	going	up	into	the	unit.	1.	Turn	off	both	the	cold	and	hot	water	domestic	water	valvesIf	you	follow	those	two	inside	pipes,	you	will	come	to
a	double-valve	assembly.	Shut	both	of	these	valves	off	to	prevent	water	from	flowing	in	or	out	of	the	heater,	thus	isolating	it	so	you	can	clean	the	cold	water	filter.	2.	Remove	the	cold	water	valve	capAlthough	you	have	shut	off	the	water	intake	valve,	there	will	still	be	a	few	quarts	of	water	left	in	the	unit.	Remove	the	cold	water	valve	cap	in	front	of	the
double-valve	assembly	on	the	cold	water	intake	pipe.	Have	a	bucket	ready	to	catch	the	water	that	will	empty	out	of	the	unit,	a	few	quarts	at	most,	and	turn	the	blue	valve	leading	to	the	cold	water	cap.	3.	Remove	the	cold	water	filterWhere	the	cold	water	intake	pipe	meets	your	unit,	there	is	a	cold	water	filter.	We	need	to	inspect	and	clean	this	filter	for
any	debris	that	may	be	affecting	the	performance	of	your	unit.	Unscrew	the	cold	water	filter	and	inspect	it	for	debris	or	residue.	If	you	find	any,	simply	clean	it	out	with	a	brush	and	run	it	under	some	cold	water.	Then,	reinsert	the	filter	back	in.	*Note:	When	reinserting	the	filter,	you	should	feel	the	o-ring	seat.	That	is	how	you	will	know	it	is	sealed	and
tight	enough.	Finger-tight	is	adequate.	4.	Turn	intake	and	outlet	valve	back	onReplace	the	cold	water	valve	cap	if	you	have	not	done	so	already	and	shut	off	the	blue	valve	leading	to	it.	Then,	turn	both	the	cold	water	intake	valve	and	the	hot	water	outlet	valve	back	to	the	on	position	to	flow	water	back	into	and	out	of	your	unit.	5.	Flush	heater	with
vinegarIf	you	havent	already,	connect	service	hoses	to	the	hot	and	cold	water	lines.	Shut	off	the	hot	and	cold	water	valves	to	the	heater,	and	turn	on	the	valves	to	the	service	lines.	Pour	out	the	water	from	the	heater	into	a	5-gallon	bucket,	and	wait	about	5	minutes	for	all	the	water	to	drain.	Next,	pour	2-3	gallons	of	vinegar	into	a	5-gallon	pail	that
contains	a	sump	pump.	Connect	the	hose	from	the	cold	water	inlet	valve	to	the	sump	pump.	Set	the	sump	pump	into	the	vinegar.	Turn	the	hot	and	cold	water	valves	on	the	service	lines	to	the	on	position.	Turn	on	the	sump	pump,	and	let	the	vinegar	cycle	through	the	heater,	and	let	the	vinegar	drain	back	into	the	5-gallon	bucket.	Cycle	the	vinegar
through	the	system	for	about	30	minutes.Then,	turn	the	cold	water	service	valve	off,	and	disconnect	the	hose.	Turn	the	main	cold	water	valve	on.	This	will	cycle	cold	water	through	the	unit	and	rinse	the	pipes	of	any	vinegar.	The	system	cycle	for	about	5-10	minutes	to	ensure	all	vinegar	is	removed.Turn	the	hot	water	service	valve	off,	and	remove	the
hose.	Replace	caps	on	both	hot	and	cold	service	ports.	Turn	the	hot	and	cold	main	water	lines	to	the	on	position.	Next,	turn	the	heater	back	on.	6.	Replace	the	front	panelFinally,	to	finish	your	annual	inspection,	you	need	to	replace	the	front	panel	of	your	unit.	Start	by	putting	the	front	cover	back	in	place	and	inserting	the	four	screws	you	removed.
Tighten	those	and	then	replace	the	side	strips	on	both	sides.	Congratulations,	you	have	completed	the	annual	maintenance	of	your	Rinnai	tankless	water	heater!If	any	of	these	steps	are	confusing,	call	us	or	send	us	a	picture	with	your	questions	and	well	answer	them.Check	out	these	videos	below	for	a	close-up	look	inspection	and	maintenance	of	your
Rinnai	tankless	water	heater.	Welcome	to	our	comprehensive	guide	on	how	to	effectively	flush	your	Rinnai	tankless	water	heater.	Flushing	is	an	essential	maintenance	task	that	ensures	optimal	performance	and	extends	the	lifespan	of	your	unit.	In	this	article,	we	will	provide	you	with	a	step-by-step	guide	to	flushing	your	Rinnai	tankless	water	heater,
as	well	as	tips	for	troubleshooting	common	issues	and	maintaining	your	unit.	Key	Takeaways:Flushing	your	Rinnai	tankless	water	heater	is	an	important	maintenance	task	that	improves	energy	efficiency	and	prevents	potential	issues.A	professional	flushing	or	a	DIY	approach	are	both	options	for	maintaining	your	Rinnai	tankless	water
heater.Preparation	steps	such	as	gathering	the	necessary	tools	and	supplies	are	essential	before	starting	the	flushing	process.Regular	maintenance	is	key	to	ensuring	the	longevity	and	efficiency	of	your	Rinnai	tankless	water	heater.Establishing	a	maintenance	schedule	for	your	Rinnai	tankless	water	heater	will	prevent	issues	and	extend	the	lifespan	of
your	unit.Why	Flushing	Rinnai	Tankless	Water	Heater	is	ImportantIn	order	to	ensure	the	longevity	and	optimal	performance	of	your	Rinnai	tankless	water	heater,	regular	maintenance	is	crucial.	This	includes	flushing	your	unit	at	least	once	a	year	to	remove	mineral	deposits	and	scale	buildup.	But	why	exactly	is	flushing	so	important?	Lets	explore	the
benefits	below:Improves	Energy	EfficiencyMineral	buildup	can	cause	your	Rinnai	tankless	water	heater	to	work	harder	and	use	more	energy	to	heat	the	water.	Flushing	the	unit	will	remove	these	deposits,	allowing	it	to	operate	more	efficiently	and	ultimately	reducing	your	energy	bills.Enhances	Water	FlowWhen	mineral	buildup	occurs,	it	can	also
restrict	the	flow	of	water	through	your	Rinnai	tankless	water	heater.	Flushing	will	remove	these	deposits	and	improve	the	flow	of	water,	ensuring	a	consistent	and	steady	supply	of	hot	water	throughout	your	home.Prevents	Potential	IssuesBy	flushing	your	Rinnai	tankless	water	heater	regularly,	you	can	prevent	potential	issues	from	occurring.	Mineral
buildup	can	lead	to	reduced	hot	water	output	or	even	system	malfunctions.	Flushing	removes	these	deposits	before	they	can	cause	problems,	saving	you	both	time	and	money	in	the	long	run.Extends	Lifespan	of	Your	UnitRegular	maintenance,	including	flushing,	can	significantly	extend	the	lifespan	of	your	Rinnai	tankless	water	heater.	By	keeping	it
free	of	mineral	buildup	and	other	deposits,	you	can	prevent	corrosion	and	keep	your	unit	functioning	optimally	for	many	years	to	come.When	to	Flush	Your	Rinnai	Tankless	Water	HeaterRegular	maintenance	is	vital	to	ensuring	your	Rinnai	tankless	water	heater	operates	at	peak	performance.	Flushing	your	unit	is	a	critical	maintenance	task	that
removes	mineral	buildup	and	sediment	accumulation,	resulting	in	optimal	functionality.	We	recommend	flushing	your	Rinnai	tankless	water	heater	at	least	once	a	year.	However,	certain	factors	may	require	more	frequent	flushing.	If	you	live	in	an	area	with	hard	water,	characterized	by	high	levels	of	minerals	and	other	impurities,	you	should	flush	your
unit	more	regularly.	If	you	notice	a	decrease	in	hot	water	output	or	a	sudden	increase	in	energy	bills,	flushing	may	be	necessary	to	improve	efficiency	and	avoid	system	malfunctions.	Flushing	your	Rinnai	tankless	water	heater	is	a	simple	task	that	can	be	performed	by	a	professional	or	DIY.	Regardless	of	who	performs	the	task,	regular	flushing	is
essential	for	maintaining	your	units	longevity	and	efficiency.	Tools	and	Supplies	Needed	for	FlushingBefore	you	begin	flushing	your	Rinnai	tankless	water	heater,	it	is	important	to	gather	all	the	necessary	tools	and	supplies.	These	items	will	help	facilitate	the	flushing	process,	ensuring	a	smooth	and	efficient	experience.	Heres	a	quick	guide	on	what
youll	need:	Tools	Supplies	ScrewdriverBucketSubmersible	pumpHoseWhite	vinegar	(or	a	Rinnai	descaling	solution)As	you	can	see,	you	wont	need	many	tools	or	supplies	to	flush	your	Rinnai	tankless	water	heater.	Once	you	have	everything	ready,	youre	good	to	go.	Keep	in	mind	that	its	essential	to	follow	proper	instructions	to	ensure	a	successful
flush.	With	the	right	tools	and	guidance,	flushing	your	Rinnai	tankless	water	heater	can	be	a	simple	and	straightforward	process.Preparation	Steps	for	Flushing	Rinnai	Tankless	Water	HeaterBefore	you	start	flushing	your	Rinnai	tankless	water	heater,	it	is	crucial	to	prepare	the	unit	properly	to	ensure	a	smooth	and	effective	process.	Here	is	a	step-by-
step	guide	to	prepare	your	Rinnai	tankless	water	heater	for	flushing:Step	1:	Turn	Off	the	Power	SupplyThe	first	step	is	to	turn	off	the	power	supply	to	the	unit.	You	can	either	unplug	the	unit	or	turn	off	the	circuit	breaker.	This	step	is	essential	for	your	safety	and	to	avoid	any	damage	to	the	unit	during	the	flushing	process.Step	2:	Turn	Off	the	Water



SupplyLocate	the	shut-off	valves	on	the	cold	and	hot	water	lines	connected	to	the	unit.	Turn	off	the	valves	to	stop	the	water	supply	to	the	unit.	This	step	prevents	water	from	flowing	through	the	unit	during	the	flushing	process.Step	3:	Drain	the	Water	from	the	UnitConnect	a	hose	to	the	drain	valve	on	the	unit	and	direct	it	to	a	drain	or	outside.	Open
the	drain	valve	and	allow	all	the	water	to	drain	from	the	unit.	This	step	is	necessary	to	remove	any	standing	water	from	the	unit	and	prevent	it	from	getting	into	the	flushing	process.	After	draining	the	water,	close	the	drain	valve.Step	4:	Remove	the	Filter	and	the	Inlet	and	Outlet	PipesRemove	the	inlet	and	outlet	pipes	from	the	unit	by	unscrewing
them	using	a	screwdriver.	Also,	locate	the	filter	on	the	unit	and	remove	it.	Cleaning	the	filter	is	an	essential	step	in	the	flushing	process	as	it	prevents	debris	from	getting	into	the	units	internal	components.By	following	these	preparation	steps,	you	can	prepare	your	Rinnai	tankless	water	heater	for	flushing.	Once	you	complete	these	steps,	you	can
follow	our	step-by-step	guide	to	flushing	your	Rinnai	tankless	water	heater	effectively.Flushing	Process	for	Rinnai	Tankless	Water	HeaterIn	this	section,	we	will	provide	you	with	step-by-step	instructions	on	how	to	flush	your	Rinnai	tankless	water	heater.	Whether	you	choose	to	hire	a	professional	or	perform	the	task	yourself,	these	instructions	will
ensure	a	successful	flush.Step	1:	Gather	Necessary	MaterialsBefore	beginning	the	flushing	process,	ensure	that	you	have	the	necessary	tools	and	supplies.	These	include:	Materials	Tools	Bucket	Screwdriver	Submersible	pump	Hose	White	vinegar	or	Rinnai	descaling	solution	Step	2:	Turn	Off	the	Power	and	Water	SupplyLocate	the	power	source	and
turn	off	the	electricity	to	the	Rinnai	tankless	water	heater.	Next,	turn	off	the	water	supply.Step	3:	Drain	Water	HeaterConnect	the	hose	to	the	drain	valve	of	the	unit	and	place	the	other	end	into	a	bucket.	Open	the	drain	valve	and	allow	the	water	to	drain	completely.Step	4:	Remove	Inlet	and	Outlet	PipesUse	a	screwdriver	to	remove	the	inlet	and	outlet
pipes	from	the	unit.	Attach	the	submersible	pump	to	the	inlet	pipe,	ensuring	it	is	tightly	secured.Step	5:	Add	Vinegar	SolutionAdd	the	vinegar	solution	to	the	bucket	of	the	submersible	pump.	Turn	on	the	pump	and	allow	the	vinegar	mixture	to	circulate	through	the	unit	for	at	least	an	hour.Step	6:	Rinse	with	WaterAfter	the	hour	has	passed,	turn	off	the
submersible	pump	and	remove	the	outlet	pipe.	Rinse	the	unit	thoroughly	by	running	water	through	the	inlet	pipe,	and	out	through	the	outlet	pipe	for	at	least	20	minutes.	This	will	help	to	remove	any	remaining	mineral	deposits	and	vinegar	solution.Step	7:	Reattach	Pipes	and	Turn	on	Water	SupplyOnce	the	unit	is	thoroughly	rinsed,	reattach	the	inlet
and	outlet	pipes.	Turn	on	the	water	supply	and	allow	the	unit	to	fill	back	up.	Check	for	any	leaks	around	the	pipes.Step	8:	Restore	Power	and	TestRestore	the	power	to	the	Rinnai	tankless	water	heater	and	test	the	unit	to	ensure	it	is	functioning	properly.Flushing	your	Rinnai	tankless	water	heater	is	an	essential	maintenance	task	that	should	be
performed	regularly.	Following	these	instructions	will	ensure	optimal	performance	and	longevity	of	your	unit.	However,	if	you	are	uncomfortable	performing	this	task	yourself,	it	is	always	best	to	hire	a	professional	flushing	of	Rinnai	tankless	water	heater.Troubleshooting	Common	Flushing	IssuesWhile	flushing	your	Rinnai	tankless	water	heater	is
typically	a	straightforward	process,	you	may	encounter	some	common	issues.	Here	are	a	few	troubleshooting	tips	to	help	you	identify	and	resolve	the	problem:Excessive	Noise	During	FlushingIf	you	notice	excessive	noise	during	the	flushing	process,	it	may	be	due	to	air	pockets	in	the	unit.	To	resolve	this,	turn	off	the	inlet	and	outlet	valves,	disconnect
the	hose	from	the	water	inlet	valve,	and	then	reconnect	it.	Turn	on	the	inlet	valve	and	allow	the	unit	to	fill	with	water	before	resuming	the	flushing	process.Inadequate	Water	FlowIf	you	experience	inadequate	water	flow	during	flushing,	it	may	be	due	to	clogged	pipes	or	a	blockage	in	the	unit.	Check	for	any	obstructions	or	debris	in	the	pipes	or	unit
and	remove	them	if	possible.	You	may	also	want	to	increase	the	water	pressure	to	improve	flow.Incorrect	Temperature	SettingsIf	you	notice	that	the	water	temperature	is	not	reaching	the	desired	level	despite	flushing,	it	could	be	due	to	incorrect	temperature	settings	on	the	unit.	Check	the	temperature	settings	and	adjust	them	as	necessary.If	these
troubleshooting	tips	do	not	resolve	the	issue,	it	may	be	best	to	consult	a	professional	for	assistance.	Professional	flushing	of	Rinnai	tankless	water	heaters	is	also	an	option	if	you	prefer	to	have	an	expert	handle	the	maintenance	task.Maintaining	Your	Rinnai	Tankless	Water	HeaterFlushing	your	Rinnai	tankless	water	heater	is	just	one	aspect	of	its
overall	maintenance.	Performing	regular	maintenance	tasks	is	crucial	for	ensuring	your	unit	operates	efficiently	and	has	an	extended	lifespan.	You	can	perform	these	tasks	yourself	or	hire	a	professional	to	do	them	for	you.Benefits	of	Flushing	Rinnai	Tankless	Water	Heater	MaintenanceFlushing	your	Rinnai	tankless	water	heater	offers	several	benefits
in	terms	of	maintenance.	These	benefits	includePreventing	mineral	deposits	and	scale	buildupMaintaining	optimum	energy	efficiencyEnhancing	water	flowPreventing	potential	issues	such	as	reduced	hot	water	output	or	system	malfunctionsBy	performing	regular	flushing	and	maintenance	on	your	Rinnai	tankless	water	heater,	you	can	ensure
continuous	and	efficient	hot	water	supply,	extend	the	lifespan	of	your	unit,	and	avoid	costly	repairs.Flushing	Rinnai	Tankless	Water	Heater	Maintenance	TipsHere	are	some	additional	tips	for	maintaining	your	Rinnai	tankless	water	heater:Check	and	clean	the	inlet	filter	regularly	to	prevent	blockage	and	ensure	proper	water	pressure.	Inspect	the
venting	system	for	any	obstructions	or	damage	that	may	affect	air	flow.	Check	the	unit	for	leaks	and	examine	the	gas	pressure	to	ensure	proper	operation.Make	sure	the	unit	is	properly	grounded	and	wired	to	prevent	electrical	issues.By	following	these	maintenance	tips,	you	can	ensure	that	your	Rinnai	tankless	water	heater	operates	efficiently	and
reliably.Professional	Flushing	vs.	DIY	FlushingWhen	it	comes	to	flushing	your	Rinnai	tankless	water	heater,	you	have	two	options:	hiring	a	professional	or	doing	it	yourself.	Lets	take	a	closer	look	at	the	pros	and	cons	of	each	approach:Professional	FlushingHiring	a	professional	to	flush	your	Rinnai	tankless	water	heater	can	be	a	convenient	option	for
those	who	dont	have	the	time,	tools,	or	expertise	to	perform	the	task	themselves.	Professional	plumbers	and	HVAC	technicians	are	trained	to	handle	all	types	of	water	heater	maintenance	tasks,	including	flushing.Benefits:Expertise:	Professionals	have	the	knowledge	and	experience	to	identify	potential	issues	and	ensure	a	thorough	flush.Efficiency:
Professionals	have	the	necessary	tools	and	equipment	to	complete	the	job	quickly	and	efficiently.Warranty:	Many	Rinnai	water	heater	warranties	require	professional	maintenance,	including	flushing,	to	remain	valid.	Hiring	a	professional	ensures	compliance	with	warranty	requirements.Drawbacks:Cost:	Hiring	a	professional	can	be	more	expensive
than	performing	the	task	yourself.Scheduling:	Youll	need	to	coordinate	with	the	service	company	to	find	a	convenient	time	for	the	flushing	appointment.DIY	FlushingPerforming	a	DIY	flush	on	your	Rinnai	tankless	water	heater	can	save	you	money	and	give	you	a	sense	of	accomplishment.	However,	its	important	to	note	that	not	everyone	has	the	skills
or	confidence	to	do	it	themselves.Benefits:Cost:	Performing	the	task	yourself	can	save	you	money	on	professional	fees.Control:	Youll	have	control	over	the	process	and	can	ensure	it	is	done	to	your	desired	level	of	thoroughness.Drawbacks:Safety:	DIY	flushing	can	be	dangerous	if	proper	precautions	are	not	taken,	such	as	turning	off	the	gas	or
electricity	supply	to	the	unit.Time:	DIY	flushing	can	be	time-consuming,	especially	if	you	dont	have	experience	or	the	necessary	tools.Mistakes:	DIY	flushing	can	lead	to	mistakes	that	could	potentially	damage	the	unit	or	void	the	warranty.Ultimately,	the	decision	to	hire	a	professional	or	perform	a	DIY	flush	comes	down	to	your	skills,	experience,	and
budget.	If	youre	unsure,	it	may	be	best	to	consult	a	professional	for	advice	and	guidance.Additional	Tips	and	Best	PracticesFlushing	your	Rinnai	tankless	water	heater	is	an	essential	maintenance	task,	and	there	are	some	additional	tips	and	best	practices	you	should	follow	to	ensure	its	effectiveness.	Here	are	some	key	considerations:Use	the	right
solution:	While	white	vinegar	can	be	used	to	flush	your	unit,	Rinnai	also	offers	a	descaling	solution	specifically	designed	for	their	tankless	water	heaters.	Using	Rinnais	solution	can	be	more	effective	in	removing	mineral	buildup	and	scale	deposits.Inspect	the	unit:	Before	flushing	your	Rinnai	tankless	water	heater,	inspect	it	for	any	signs	of	damage	or
wear-and-tear.	Addressing	any	issues	prior	to	flushing	can	prevent	further	damage	and	ensure	optimal	performance.Consider	a	water	softener:	Hard	water	can	cause	mineral	buildup	and	scale	deposits	to	form	more	quickly	in	your	tankless	water	heater.	Installing	a	water	softener	can	help	reduce	the	amount	of	minerals	present	in	your	water,	which
can	prolong	the	time	between	flushes.Flush	multiple	times:	If	you	notice	excessive	buildup	or	clogs	in	your	Rinnai	tankless	water	heater,	consider	flushing	it	multiple	times	in	a	row.	This	can	help	fully	remove	any	deposits	and	restore	optimal	performance.Document	the	flushing:	Keep	track	of	when	you	flush	your	Rinnai	tankless	water	heater	and	any
issues	or	observations	you	make	during	the	process.	This	can	help	you	establish	a	maintenance	schedule	and	identify	any	potential	problems	early	on.By	following	these	additional	tips	and	best	practices,	you	can	improve	the	effectiveness	of	your	flushing	process	and	ensure	your	Rinnai	tankless	water	heater	operates	optimally	for	years	to
come.Maintenance	Schedule	for	Rinnai	Tankless	Water	HeaterNow	that	you	know	how	important	it	is	to	flush	your	Rinnai	tankless	water	heater	and	how	to	do	it	correctly,	its	important	to	establish	a	maintenance	schedule	to	keep	your	unit	in	excellent	condition.	Here	are	some	general	guidelines	for	maintaining	your	Rinnai	tankless	water
heater:Flush	your	unit	at	least	once	a	year	to	remove	mineral	and	scale	buildup,	and	more	frequently	in	areas	with	hard	water	or	if	you	notice	a	decrease	in	hot	water	output.Inspect	your	unit	regularly	for	leaks	or	other	signs	of	damage.Check	the	air	inlet	and	exhaust	vent	for	any	obstructions	or	blockages.Test	the	pressure	relief	valve	to	ensure	it	is
functioning	properly.Verify	that	the	gas	pressure	is	at	the	correct	level.Following	these	guidelines	will	help	prevent	potential	issues	and	extend	the	lifespan	of	your	Rinnai	tankless	water	heater.	Remember	to	consult	your	owners	manual	for	specific	maintenance	recommendations	and	instructions.	If	you	have	any	doubts	or	concerns	about	performing
maintenance	tasks	yourself,	its	always	best	to	hire	a	professional	who	is	trained	and	experienced	in	servicing	Rinnai	tankless	water	heaters.	By	taking	care	of	your	Rinnai	tankless	water	heater,	you	can	enjoy	endless	hot	water	and	maximize	its	efficiency	and	longevity.	Flushing	Rinnai	Tankless	Water	Heater	FAQsFlushing	your	Rinnai	tankless	water
heater	is	an	essential	maintenance	task	that	ensures	optimal	performance	and	extends	its	lifespan.	However,	you	may	have	questions	regarding	the	process.	In	this	section,	we	address	some	frequently	asked	questions	related	to	flushing	Rinnai	tankless	water	heaters.1.	What	is	the	recommended	frequency	for	flushing	a	Rinnai	tankless	water	heater?
We	recommend	flushing	your	Rinnai	tankless	water	heater	at	least	once	a	year.	However,	if	you	live	in	an	area	with	hard	water	or	notice	a	decrease	in	hot	water	output,	more	frequent	flushing	may	be	necessary.	Regular	maintenance	is	key	to	keeping	your	unit	functioning	optimally.2.	Is	it	necessary	to	hire	a	professional	for	flushing	my	Rinnai
tankless	water	heater?No,	you	can	flush	your	Rinnai	tankless	water	heater	yourself.	However,	if	you	are	not	comfortable	performing	the	task,	or	if	you	encounter	any	problems	during	the	process,	hiring	a	professional	is	a	good	idea.	Professional	flushing	ensures	that	the	procedure	is	done	correctly,	minimizing	the	risk	of	damage	to	your	unit.3.	What
are	the	tools	and	supplies	needed	for	flushing	a	Rinnai	tankless	water	heater?Before	flushing	your	Rinnai	tankless	water	heater,	gather	the	necessary	tools	and	supplies.	You	will	need	a	bucket,	a	submersible	pump,	white	vinegar	(or	a	Rinnai	descaling	solution),	a	hose,	and	a	screwdriver.	These	items	will	help	facilitate	the	flushing	process.4.	How	long
does	it	take	to	flush	a	Rinnai	tankless	water	heater?The	flushing	process	for	a	Rinnai	tankless	water	heater	typically	takes	between	60	and	90	minutes	to	complete.	However,	the	duration	may	vary	depending	on	the	severity	of	mineral	buildup	and	the	size	of	your	unit.5.	Can	flushing	my	Rinnai	tankless	water	heater	improve	its	energy	efficiency?Yes,
flushing	your	Rinnai	tankless	water	heater	can	improve	its	energy	efficiency.	Mineral	buildup	can	reduce	the	units	efficiency	by	hindering	heat	transfer,	causing	it	to	work	harder	to	produce	hot	water.	Flushing	removes	these	deposits,	allowing	your	unit	to	function	more	efficiently	and	lower	your	energy	bills.6.	Can	flushing	my	Rinnai	tankless	water
heater	prevent	system	malfunctions?Yes,	flushing	your	Rinnai	tankless	water	heater	can	prevent	potential	issues	such	as	reduced	hot	water	output	or	system	malfunctions.	Mineral	buildup	can	cause	blockages	and	cause	damage	to	the	unit,	leading	to	costly	repairs.	Flushing	removes	these	deposits,	preventing	future	problems	and	extending	the
lifespan	of	your	unit.7.	Can	I	use	a	descaling	solution	other	than	the	Rinnai	brand?Yes,	you	can	use	a	descaling	solution	other	than	the	Rinnai	brand.	However,	it	is	essential	to	ensure	that	the	product	is	compatible	with	your	Rinnai	tankless	water	heater.	Using	an	improper	descaling	solution	can	damage	your	unit.8.	Can	I	flush	my	Rinnai	tankless
water	heater	without	a	submersible	pump?No,	you	cannot	flush	your	Rinnai	tankless	water	heater	without	a	submersible	pump.	The	pump	is	necessary	for	circulating	the	descaling	solution	through	your	unit	effectively.9.	Is	it	safe	to	drink	water	from	a	Rinnai	tankless	water	heater	after	flushing?No,	it	is	not	recommended	to	drink	water	from	a	Rinnai
tankless	water	heater	after	flushing.	The	descaling	solution	used	during	the	flushing	process	is	not	safe	for	drinking,	and	it	is	essential	to	flush	your	unit	thoroughly	with	clean	water	to	remove	any	remaining	traces	of	the	solution.10.	Can	I	flush	my	Rinnai	tankless	water	heater	if	it	is	producing	hot	water?Yes,	you	can	flush	your	Rinnai	tankless	water
heater	even	if	it	is	producing	hot	water.	However,	it	is	recommended	to	turn	off	the	unit	and	allow	it	to	cool	for	several	hours	to	prevent	burns	and	ensure	safe	flushing.11.	What	should	I	do	if	I	encounter	any	problems	during	the	flushing	process?If	you	encounter	any	problems	during	the	flushing	process,	such	as	excessive	noise,	inadequate	water
flow,	or	incorrect	temperature	settings,	refer	to	the	troubleshooting	tips	provided	in	section	7	of	this	article.	If	the	issue	persists,	consider	hiring	a	professional	to	avoid	damage	to	your	unit.Tips	for	Troubleshooting	Flushing	ProblemsFlushing	your	Rinnai	tankless	water	heater	is	an	essential	maintenance	task	that	ensures	optimal	performance	and
extends	the	lifespan	of	your	unit.	However,	like	any	maintenance	task,	problems	can	arise.	In	this	section,	we	will	provide	you	with	tips	for	troubleshooting	common	flushing	problems	so	that	you	can	achieve	an	effective	flush.Excessive	Noise	During	FlushingIf	you	experience	excessive	noise	during	flushing,	it	may	indicate	that	there	is	an	issue	with
your	units	flow	sensor.	Try	resetting	the	flow	sensor	by	turning	the	unit	off	and	unplugging	it	for	a	few	minutes.	Then,	plug	it	back	in	and	turn	it	on.	If	the	noise	persists,	it	may	be	necessary	to	contact	a	professional	for	further	inspection.Inadequate	Water	Flow	During	FlushingLow	water	flow	during	flushing	can	be	caused	by	a	clogged	or	dirty	filter
screen.	To	clean	the	filter	screen,	turn	off	the	unit	and	remove	the	filter,	located	behind	the	front	cover.	Clean	the	filter	with	water	and	a	soft	brush,	then	re-insert	it	and	turn	the	unit	back	on.	If	you	are	still	experiencing	low	water	flow,	there	may	be	an	issue	with	your	units	water	supply	or	a	clog	in	the	plumbing.	Contact	a	professional	for	further
inspection.Incorrect	Temperature	SettingsIf	you	notice	that	the	temperature	of	the	water	during	flushing	is	not	consistent	with	what	you	set	the	unit	to,	there	may	be	an	issue	with	the	temperature	sensor.	Try	resetting	the	temperature	sensor	by	turning	off	the	unit	and	unplugging	it	for	a	few	minutes.	Then,	plug	it	back	in	and	turn	it	on.	If	the	issue
persists,	it	may	be	necessary	to	contact	a	professional	for	further	inspection.Unsuccessful	DIY	FlushingIf	you	attempted	to	flush	your	Rinnai	tankless	water	heater	yourself	but	did	not	achieve	a	successful	flush,	it	may	be	due	to	improper	steps	or	insufficient	tools.	Review	the	preparation	and	flushing	steps	outlined	in	this	guide	and	ensure	that	you
have	all	the	necessary	tools	and	supplies.	If	you	are	still	unable	to	flush	your	unit	successfully,	it	may	be	necessary	to	contact	a	professional	for	assistance.ConclusionThank	you	for	reading	our	expert	guide	to	flushing	your	Rinnai	tankless	water	heater.	By	now,	you	should	be	equipped	with	all	the	knowledge	and	tools	necessary	to	perform	this
essential	maintenance	task.	Remember,	regular	flushing	not	only	improves	the	performance	and	efficiency	of	your	unit	but	also	prolongs	its	lifespan.Follow	the	step-by-step	guide	provided	in	this	article	to	ensure	a	smooth	and	efficient	flushing	process.	And	dont	forget	to	carry	out	other	maintenance	tasks	regularly	to	keep	your	Rinnai	tankless	water
heater	in	peak	condition.Whether	you	choose	to	hire	a	professional	or	do	it	yourself,	flushing	your	Rinnai	tankless	water	heater	is	an	investment	that	pays	off	in	the	long	run.	Enjoy	continuous	hot	water	supply	and	minimize	potential	issues	by	taking	care	of	your	unit.Thank	you	for	choosing	us	as	your	go-to	source	for	all	things	related	to	flushing
Rinnai	tankless	water	heaters.	We	hope	you	found	this	guide	helpful	and	informative.FAQWhy	is	flushing	a	Rinnai	tankless	water	heater	important?Flushing	your	Rinnai	tankless	water	heater	is	important	because	it	helps	remove	mineral	deposits,	improves	energy	efficiency,	enhances	water	flow,	and	prevents	potential	issues	such	as	reduced	hot
water	output	or	system	malfunctions.How	often	should	I	flush	my	Rinnai	tankless	water	heater?It	is	recommended	to	flush	your	Rinnai	tankless	water	heater	at	least	once	a	year.	However,	if	you	live	in	an	area	with	hard	water	or	notice	a	decrease	in	hot	water	output,	more	frequent	flushing	may	be	necessary.What	tools	and	supplies	do	I	need	for
flushing	my	Rinnai	tankless	water	heater?Before	you	begin	flushing	your	Rinnai	tankless	water	heater,	gather	a	bucket,	a	submersible	pump,	white	vinegar	(or	a	Rinnai	descaling	solution),	a	hose,	and	a	screwdriver.What	are	the	preparation	steps	for	flushing	a	Rinnai	tankless	water	heater?Before	flushing	your	Rinnai	tankless	water	heater,	follow
these	steps:	turn	off	the	power,	shut	off	the	gas	supply,	close	the	cold	water	supply	valve,	and	open	a	hot	water	faucet	to	relieve	pressure.How	do	I	flush	my	Rinnai	tankless	water	heater?To	flush	your	Rinnai	tankless	water	heater,	follow	these	steps:	connect	the	pump	and	hoses,	pour	vinegar	or	descaling	solution	into	the	bucket,	attach	the	outlet	hose
to	a	hot	water	faucet,	and	turn	on	the	pump	to	circulate	the	solution	through	the	unit.What	should	I	do	if	I	encounter	problems	while	flushing	my	Rinnai	tankless	water	heater?If	you	encounter	problems	while	flushing	your	Rinnai	tankless	water	heater,	try	troubleshooting	common	issues	such	as	excessive	noise,	inadequate	water	flow,	or	incorrect
temperature	settings.	Refer	to	our	troubleshooting	tips	for	more	information.Should	I	hire	a	professional	or	can	I	flush	my	Rinnai	tankless	water	heater	myself?Whether	to	hire	a	professional	or	perform	the	task	yourself	depends	on	your	skill	level,	time	availability,	and	budget.	We	provide	a	guide	for	both	professional	and	DIY	flushing	to	help	you	make
an	informed	decision.Are	there	any	additional	tips	or	best	practices	for	flushing	a	Rinnai	tankless	water	heater?Yes,	we	offer	additional	tips	and	best	practices	for	flushing	your	Rinnai	tankless	water	heater	to	improve	the	effectiveness	of	the	process	and	ensure	optimal	performance	of	your	unit.Is	there	a	maintenance	schedule	I	should	follow	for	my
Rinnai	tankless	water	heater?Yes,	establishing	a	maintenance	schedule	for	your	Rinnai	tankless	water	heater	is	essential.	We	provide	guidelines	for	how	often	you	should	perform	maintenance	tasks,	including	flushing,	to	prevent	issues	and	extend	the	lifespan	of	your	unit.What	are	some	frequently	asked	questions	about	flushing	Rinnai	tankless	water
heaters?In	our	FAQ	section,	we	address	commonly	asked	questions	related	to	flushing	Rinnai	tankless	water	heaters.	These	questions	cover	various	aspects	of	the	flushing	process,	providing	clear	and	concise	answers.How	can	I	troubleshoot	problems	that	arise	during	the	flushing	process?If	you	encounter	any	issues	or	complications	while	flushing
your	Rinnai	tankless	water	heater,	our	troubleshooting	tips	section	offers	guidance	to	help	you	identify	and	resolve	the	problem,	ensuring	a	smoother	flushing	experience.	
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