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by	Sophia	Green	Updated	11/23/2020	/	Android	Hotfix	Update	My	phone	ran	out	of	battery	so	I	plugged	it	in	and	charged	it.	I	tried	to	turn	it	on	and	I	saw	“Firmware	update.	Don't	unplug	USB	until	process	is	complete."	That's	all	it	showed	and	now	it's	hung.	It	won't	turn	on	or	off.	Stuck	at	6%	for	8	hours.	I	don't	have	a	battery	that	can	be	removed.
What	can	I	do?	If	your	phone	suddenly	freezes	on	the	firmware	update	screen,	you	are	not	alone.	This	problem	is	quite	common	among	Android	users.	What's	worse	is	that	you	often	don't	understand	the	reasons	that	could	have	caused	the	problem.	But	luckily,	this	problem	can	be	easily	solved	with	simple	methods.	We	have	compiled	various	solutions,
which	will	help	users	to	fix	Android	phone	stuck	on	firmware	update	screen.	So	read	on!	Android	phone	stuck	during	firmware	update	is	a	temporary	problem	and	can	be	fixed	without	any	technical	problems.	Here	are	two	of	the	easiest	ways	to	fix	this	problem	once	and	for	all.	Phone	Stuck	Samsung	#1?	Fix	with	ReiBoot	for	Android	No	need	to	worry
about	your	Samsung	cell	phone	getting	stuck	on	the	firmware	update	screen	for	seemingly	no	reason	du.	You	can	find	a	lot	of	third-party	tools	on	the	Internet	to	solve	this	problem,	but	none	of	them	are	better	than	ReiBoot	for	Android	in	terms	of	efficiency	and	reliability.	Tenorshare	ReiBoot	for	Android	diagnoses	the	root	causes	of	Samsung	stuck
problems	and	fixes	them	automatically.	Connect	your	Samsung	phone	to	your	computer	and	open	ReiBoot	for	Android.	In	the	main	interface,	click	"Restore	Android".	Click	"Fix	Now"	to	continue.	Enter	your	Samsung	device	information.	Use	the	drop-down	arrow	to	enter	information.	Click	Download.	Download	the	latest	firmware	package	for	your
Samsung	mobile	phone.	Do	not	turn	off	your	phone	during	the	download	process.	After	downloading	the	firmware	package,	click	"Repair	Now"	to	start	repairing	your	Samsung	mobile	phone.	A	pop-up	window	will	appearRead	the	instructions	carefully	and	click	Continue.	After	that,	you	need	to	enter	the	download	mode	by	following	the	on-screen
instructions	that	correspond	to	the	version	of	your	Samsung	mobile,	whether	it	has	a	Home	button	or	not.	The	software	will	take	a	few	minutes	to	fully	repair	your	mobile	phone.	When	you're	done,	click	Done	and	your	phone	will	restart	and	work	as	usual.	#2.	Samsung	Update	via	Smart	Switch	on	Samsung	PC	Smart	Switch	is	an	official	Samsung
desktop	application	that	allows	users	to	easily	transfer	content	from	one	Samsung	device	to	another.	It	can	transfer	almost	anything	between	Samsung	devices	via	PC.	It	also	helps	users	to	update	their	Samsung	devices.	Download	Samsung	Smart	Switch	from	the	official	website.	Install	and	run	it	on	your	computer	and	connect	your	Samsung	phone
using	the	original	cable.	After	recognizing	the	mobile	phone,	the	software	will	automatically	check	the	current	Samsung	mobile	phone	software	information.	If	your	phone	needs	an	update,	Smart	Switch	will	show	it	on	the	screen.	If	available,	click	Update	to	install	the	software.	The	program	first	saves	it	on	the	computer	and	then	installs	it	on	the
phone.	After	installing	the	software,	the	phone	will	restart.	In	the	following	points,	we	have	provided	various	alternative	ways	to	fix	stuck	Android	firmware	issues.	1.	Try	a	soft	reset.	Soft	reset	basically	involves	restarting	your	mobile	phone.	This	method	fixes	any	temporary	glitches	in	the	mobile	operating	system	and	prevents	Android	stuck	on
firmware	update.	Since	Android	comes	in	many	mobile	versions,	I	can't	explain	the	method	for	all	of	them.	Below	is	the	most	common	method	to	reset	your	Android	device.	Press	and	hold	the	Volume	Down	and	Power	buttons	for	a	few	seconds	until	the	device	logo	appears	on	the	screen.	Then	wait	a	few	seconds	and	press	and	hold	the	power	button
again	to	turn	it	on.	2:	Wipe	Android	cache	partition	with	ReiBoot	for	Android	Every	Android	mobile	phone	stores	temporary	files	as	cacheThese	files	are	too	many	to	fill	the	screen	and	are	vulnerable	to	malware	or	virus	attacks.	For	this	reason,	these	temporary	files	should	be	deleted.	Although	you	can	wipe	the	cache	partition	manually,	Tenorshare
ReiBoot	for	Android	offers	a	one-click	permanent	wipe	option.	What	this	third-party	tool	stands	for	is	its	ability	to	go	deep	into	the	Android	operating	system	and	wipe	every	cache	file	with	a	single	click.	Open	ReiBoot	for	Android.	Then	double	tap	the	ReiBoot	icon	to	launch	and	connect	your	stuck	Android	phone	using	the	original	cable.	Now	follow	the
on-screen	instructions	to	enable	USB	debugging	on	your	Android	device.	When	USB	debugging	is	enabled,	click	"One	click	to	clear	system	cache"	in	the	main	interface.	ReiBoot	takes	some	time	to	clear	the	cache.	Do	not	disconnect	the	mobile	phone	during	the	process.	Overall,	this	article	describes	various	ways	to	fix	Android	stuck	on	firmware
update	issue.	All	the	above	methods	are	useful	to	restore	the	phone	to	normal	state,	but	Tenorshare	ReiBoot	for	Android	is	the	fastest	and	easiest	way	to	solve	this	problem.	It	will	not	cause	any	harm	to	your	phone	or	the	data	stored	in	it	and	you	can	use	it	with	100%	confidence.	Many	Android	users	are	facing	a	strange	problem	where	the	phone	is
connected	to	WiFi	but	not	showing	the	internet.	This	can	be	very	annoying	and	frustrating,	especially	if	you	don't	know	what	is	causing	the	problem.	If	you	are	currently	facing	this	issue,	here	are	some	simple	steps	to	troubleshoot	your	Wi-Fi	connection.	Here	we	will	look	at	different	ways	to	fix	Android	connected	to	wifi	but	no	internet	problem	on
phone.	Related	|	11	Ways	to	Fix	Wi-Fi	Disconnecting	and	Reconnecting	in	AndroidFix	Android	is	connected	to	Wi-Fi	but	no	internet	issues1.	Disconnect	and	reconnect	WiFi.	The	first	thing	you	need	to	do	is	disconnect	and	reconnect	to	your	WiFi	network.	It	may	sound	very	simple,	but	it	solves	about	half	of	your	WiFi	problemsfor	Android.	So	if	your
phone	doesn't	connect	to	the	internet	even	when	Wi-Fi	is	active,	turn	Wi-Fi	off	and	back	on	to	see	if	that	fixes	the	problem.2.	Forgot	Wi-Fi	This	solution	is	just	an	updated	version	of	the	fix	above	and	it	works	most	of	the	time.	All	you	need	to	do	is	forget	the	Wi-Fi	network	you	are	connected	to	and	then	try	to	connect	again.1.	Go	to	Settings	>	Network
&	Internet	>	Wi-Fi	on	your	Android	phone.2.	Click	here	the	Wi-Fi	network	you	are	having	trouble	with.3.	Tap	Forget	and	reconnect	to	Wi-Fi	to	forget	and	disconnect	Wi-FiNow.	Make	sure	you	are	entering	the	correct	password;	Otherwise,	it	still	says	"Connecting,	Saved"	and	unable	to	connect	to	Wi-Fi.	If	you	forgot	your	password,	learn	how	to	view
the	passwords	of	connected	WiFi	networks.3.	Find	out	if	your	internet	is	working	All	ISPs	have	a	web	control	panel	or	app	to	connect	to	and	manage	your	wireless	broadband	account.	You	can	check	whether	the	connection	is	active	or	not	by	logging	into	your	dashboard.	In	my	case,	you	can	see	that	the	Excitel	service	and	the	connection	are	active.
Alternatively,	you	can	also	check	the	lights	on	your	router	to	see	if	anything	abnormal	is	going	on.	There	may	also	be	a	failure	of	the	Internet	Service	Provider.	Call	your	ISP's	customer	service	department	to	see	if	there	is	a	problem	with	the	service	in	your	area.	Check	your	router	settings.	Restart	the	router.	Your	router	may	be	causing	the	problem.
Restarting	the	router	works	in	these	scenarios.	It	will	reconnect	to	the	line	and	start	working	normally.	If	not,	check	your	router's	control	panel	to	see	if	your	router	is	blocking	network	traffic.	Disable	Traffic	Control	Open	a	browser	on	your	computer	and	go	to	your	router	dashboard.	Go	to	the	"Advanced"	tab	and	select	"Traffic	management".	If	it	is
on,	turn	it	off	and	check	if	the	internet	works	on	your	phone.	Resetting	the	Router	Another	option	is	to	reset	the	router.This	will	reset	all	existing	settings	and	configurations	and	start	up	with	factory	defaults.	Routers	usually	have	a	reset	hole	where	you	can	insert	a	SIM	eject	tool	to	force	a	reset.	If	you	can't	find	it,	check	your	router's	manual.
Alternatively,	you	can	log	into	your	router's	control	panel	or	app,	go	to	System	or	Configuration,	and	select	Reset.	Update	your	router	firmware	Is	there	a	firmware	update	available	for	your	WiFi	router?	In	this	case,	enter	the	Wi-Fi	panel	and	allow	the	firmware	update.	This	may	fix	connectivity	and	performance	issues	with	the	router,	or	bugs
identified	by	the	manufacturer.	Related	-	6	Ways	to	Fix	Android	Can't	Connect	to	Wi-Fi	But	Says	Backup	Saved5.	Changing	DNS	servers	DNS	servers	help	you	translate	website	links	into	IP	addresses.	If	the	internet	is	not	working	on	your	Android	phone	even	though	it	is	connected	to	Wi-Fi,	the	problem	might	be	with	your	ISP's	domain	server.	You	can
try	switching	to	a	different	DNS	server	to	fix	the	issue	as	shown	below.	Switch	to	Google	DNS1.	Open	settings	on	your	phone.2.	Go	to	the	Network	and	Internet	section.3.	Click	Private	DNS	here.4.	Change	it	from	automatic	to	the	hostname	of	your	private	DNS	provider.5.	Then	enter	dns.google	in	the	Hostname	field.	Click	Save.	Switch	to	Cloudflare
DNS.	Alternatively,	you	can	switch	to	Cloudflare	DNS	by	typing	one.one.one.one	or	1dot1dot1dot1.cloudflare-dns.com.	You	can	also	enable	it	from	Cloudflare	App:	1.	Install	APP	1.1.1.1	from	Google	Play	or	App	Store.2.	Open	the	app	and	accept	the	terms.3.	Press	"Menu"	and	select	1.1.1.1.4.	Then	go	back	and	turn	on	the	switch.	Changing	DNS
settings	for	Wi-FiChanging	DNS	using	the	above	methods	will	also	overwrite	your	Wi-Fi	settings.	However,	you	have	the	option	to	change	the	DNS	separately	in	the	WiFi	settings.	This	may	fix	the	Wi-Fi	connection,	but	not	the	internet	connection	message.	To	do	this:	1.	Go	to	WiFi	settings	and	click	WiFi.2.	Pressor	change	network.	Change	the	IP
settings	to	Static.3.	Now	you	can	enter	your	own	DNS	address	in	DNS1	and	DNS2.6.	Check	Your	Date	and	Time	Settings	Another	thing	to	check	is	the	date	and	time	on	your	phone.	Incorrect	date	and	time	settings	can	cause	problems.	To	fix	it:	1.	Open	"Settings"	on	your	Android	phone.2.	Go	to	System	>	Date	&	Time.3.	Switch	on	the	"Set	time
automatically"	and	"Set	time	zone	automatically"	switches	here.	Your	phone	will	automatically	sync	and	adjust	the	time	based	on	your	network	and	location.	Enable	MAC	address	randomization	For	some	users,	enabling	MAC	address	randomization	in	developer	options	solved	the	problem	of	connecting	to	WiFi	without	internet	on	Android.	Once
activated,	your	Android	device's	MAC	address	will	change	every	time	you	connect	to	a	network.	To	enable	MAC	address	randomization:	1.	Open	Settings,	scroll	down	and	tap	About	phone.2.	Here,	tap	the	build	number	seven	times	to	enable	developer	options.3.	Now	go	back	to	Settings	>	System	>	Developer	Options.4.	Turn	on	the	switch	to	not
permanently	randomize	WiFi	MAC	addresses.8.	Wi-Fi	update	(Android	12)	Android	12	includes	a	shortcut	to	reset	your	phone's	internet	settings.	It	allows	you	to	quickly	reset	the	current	connection	settings	and	update	the	Wi-Fi	network	as	shown	below:	1.	On	your	phone,	go	to	Settings	>	Network	&	Internet.2.	Click	here	on	Internet.3.	Click	the	reset
icon	in	the	top	right	corner.	Your	Android	phone	will	now	refresh	your	phone's	Wi-Fi	and	mobile	data	connection,	and	then	reconnect	to	your	last	used	or	favorite	local	network.9.	Reset	network	settings	on	Android	If	you	are	still	having	trouble	connecting	to	the	internet	via	Wi-Fi	on	your	Android	phone,	we	recommend	that	you	reset	network	settings.
This	only	resets	the	network	settings	and	does	not	affect	other	data.	Here's	how:	1.	Open	"Settings"	on	your	Android	phone.	2.	Scroll	down	and	select	System	>	Reset	options.3.	From	here,	tap	on	“Reset	Wi-Fi,	Cellular	&	Bluetooth”.4.	Tap	Reset	settings	to	confirm.	YourWi-Fi	passwords,	Bluetooth	connections	and	mobile	network	settings	are	reset.
Now	you	need	to	reconnect	to	the	Wi-Fi	network.	Other	fixes	for	Wi-Fi	connection	but	no	internet	on	Android	In	addition	to	the	solutions	above,	you	can	try	the	following	methods	to	see	if	they	fix	your	connection	issues:	Uninstall	or	pause	any	app	that	changes	or	modifies	your	phone's	network	settings,	including	VPNs	.	,	firewall	or	DNS	changer
application.	Factory	reset	your	Android	phone.	All	data,	including	personal	files,	will	be	reset.	Therefore,	make	a	deposit	in	advance.	Check	if	the	same	issue	is	occurring	on	other	devices.	If	so,	contact	your	ISP.	These	fixes	will	most	likely	solve	the	problems	with	your	network	device,	but	if	none	of	them	worked	for	you,	you	need	to	contact	your	ISP
for	help	and	gadget	reviews,	join	the	GadgetsToUse	Telegram	group,	or	subscribe	to	the	GadgetsToUse-YouTube	channel.	last	update.	view	the	video.	Channel.
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